
 1

CITY OF NEW ORLEANS  
 
GOVERNMENT DIRECTORY  
 
2007-2008 
 
Table of Contents 
 

This City Directory is also available online at www.cityofno.com.  
Please submit updates to the Mayor’s Office of Public Advocacy / 311 
Call Center at (504) 658-4015, 1300 Perdido Street, New Orleans, 
Louisiana, 70112, Room 1W09, City Hall. 

 
The City of New Orleans does not discriminate on the basis of race, 
color, gender, age, physical or mental disability, sexual orientation or 
creed. 
 

 
SECTION   I. 

Quick Reference Guide 
• Emergency Numbers 
• City Departments and Agencies 
• Most Commonly Requested Numbers 

 
SECTION II. 

• Directory of Departments & Agencies 
 

SECTION III. 
• City Holiday Schedule 

 
SECTION IV. 

• Maps  
    (Council Districts, and Municipal & Assessment Districts) 

 
 



 2

SECTION   I.  Quick Reference Guide 
 
EMERGENCY NUMBERS 
 
Police, Fire, Medical Emergencies                                   911 
 
Child Protection Hotline                    504.680.9000
  
Crescent City Connection Toll Tags       504.376.8190 
 
Crime Stoppers         504.822.1111 
 
Domestic Violence Hotline                                                            1.888.411.1333 
 
Elderly Protection (VOA)                                                                                504.832.1644 
 
Emergency Preparedness                    504.658.8700 
 
Fire Marshall (State)                    504.219.4600 
 
Fire Protection          504.658.4470 
 
Homeland Security                     504.658.6900 
 
NOFD Non-Emergency (Fire)       504.658.4700 
 
NOPD Non-Emergency (Police)                  504.821.2222 
 
Levee Board Police                    504.283.9800 
 
Louisiana State Police                                                                225.925-6006 
                               * 577 
           
Poison Control Center                  1.800.256.9822 
 
Public Advocacy                        504.658.4015 
 
Suicide Line (Via Link)      504.269.COPE (2673) 
                                                                                                         1.800.749.COPE (2673) 
                                                      * 211 
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CITY DEPARTMENTS & AGENCIES 
 
CITY HALL SWITHBOARD (311 Call Center)                   504.658.4000 
 
Chief Administrative Office (CAO)        504.658.8600 
 
City Attorney’s Office         504.658.9800 
 
City Council Receptionist         504.658.1000 
 
City Planning Commission          504.658.7000 
 
Civil Service Commission                      504.658.3500 
 
Communications          504.658.4940 
   
Finance                      504.658.1500
  
Health            504.658.2500 
 
Historic Districts Landmark Commission (HDLC)                                         504.658.7040 
      
Housing           504.658.4261 
 
Housing Authority of New Orleans (HANO)       504.670.3300 
 
HANO (Section 8)                                                                                           504.361.5503  
                                             504.361.5504 
 
Housing Code Enforcement         504.658.4300 
 
Housing Law           504.658.4380 
 
Human Relations          504.658.4020 
 
Human Services          504.658.3300 
  
Intergovernmental Relations         504.658.4960 
 
JOB1 / Workforce Development        504.658.4542 
 
Mayor’s Office          504.658.4900 
 
Parks & Parkways          504.658.3200 
 
Planning and Development                          504.658.4200 
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Property Management          504.658.3600 
 
Public Advocacy /           504.658.4015 
311 Call Center                        504.658.2299 
                    1.866.286.6431 
            * 311 
 
Public Works           504.658.8000 
 
Recovery Management         504.658.8400 
 
Recreation Department (NORD)        504.658.3000 
 
Safety and Permits          504.658.7200 
 
Sanitation Department         504.658.8300 
 
Sewerage & Water Board         504.585.2190 
 
Technology           504.658.7900 
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MOST COMMONLY REQUESTED NUMBERS 
 
Abandoned Cars          504.658.2299 
 
Abandoned Houses                     504.658.4300 
 
Adjudicated Properties         504.658.4200 
 
Assessors (Receptionist)         504.658.1300 
 
Vital Records (birth, death, marriage certificates/license)     504.219.4500 
www.louisianavitalrecords.com                            225.922.2012 
 
Blighted Houses (NORA)         504.520.8200 
 
Business Center          504.658.0900 
 
Discrimination Complaints         504.658.4020 
 
Central Lock-Up          504.827.6777 
 
City Council (Receptionist)         504.658.1000 
 
Deaf Action Center                                504.615.7122 

    TTY: 504.310.6869 
 
Divorce (Civil Court)          504.592.9100 
 
DMV (Driver’s Licenses, State ID, License Plates)                         1.877.368.5463 

225.925.6381 
 
Drug Hotline                      504.581.4867 
 
Entergy Customer Service                           1.800.ENTERGY (368.3749) 
 
Entergy Outages                             1.800.968.8243 
                                                                                                                              
Hearing Impaired /TTY         504.658.2059 
                    1.800.981.6652  
 
 
Healthy Start           504.658.2600 
 
High School Diplomas (LA Board of Education)                                         1.877.453.2721 
 
Illegal Dumping/Recycling (Sanitation)                                                          504.658.3800 
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Justice of the Peace (marriages)        504.592.1000 
                                                                                                                          504.658.9180 
 
New Orleans Public Library         504.596.2560   
 
New Orleans Legal Assistance Corporation (NOLAC) (Legal Aid)               504.529.1000  
 
NOPD Parade, Party, Race Permits                                                                 504.658.6205  
 
Notary Public           504.658.1401 
 
Occupational Licenses                                                                                     504.658.1655 
 
Parking Ticket Information                                                                              504.658.8004 
 
PID (Police Complaints)                                                                                  504.658.6800 
 
Planned Parenthood          504.897.9200 
 
Potholes/ Street Lights                                                                                     504.658.2299 
 
Port-O-Lets (Go Cans)         504.394.8986 
 
Post Office (Main)          504.218.0450 
 
Property Taxes          504.658.1702 
 
Public Advocacy/ 311 Call Center             311 
                                                                                                                          504.658.2299 
                               1.877.286.6431 
 
Registrar of Voters                                                                                       504.658.8300
  
Regional Transit Authority Ride Line (RTA)                                                   504.248.3900 
 
RTA Dial-A-Ride / Para transit Complaint Line                      504.827.7433 
 
Sales Tax                                                                                                          504.658.1655 
 
School Boards: 

Louisiana Department of Education Charter Schools                          504.393.0926 
 

Louisiana Department of Education Recovery School District           504.872.0600 
                   1.800.986.0110 
 

            Orleans Parish School Board / New Orleans Public Schools               504.304.5680 
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Sewerage & Water Board         504.529.2837 
 
Total Community Action (TCA)                   504.309.6707 
 
Traffic Court           504.364.4060
  
Venereal Disease (Delgado Clinic)                                                                  504.658.2540 
 
Volunteers / Interns (VIGOR)        504.658.4015 
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SECTION  II. Directory of Departments & Agencies 
 
 
Airport, Louis Armstrong International      
Phone: 504.464.0831         Fax: 504.465.1264  
Email: mail@flymsy.com  
900 Airline Drive 
Kenner, Louisiana  70062 
………………………………………………………………………………  
     

Phone:  Fax:  
   

New Orleans Aviation Board    504.464.3536  504.463.1049    
P.O. Box 20007       
New Orleans, LA  70141 
 
Chairman      504.464.0831  504.465.1264 
Mr. Daniel F. Packer, Jr. 
 

Vice-Chairman     504.464.0831  504.465.1264 
Mr. Douglas M. Evans  
 

St. Charles Parish Representative   504.464.0831  504.465.1264 
Mr. Henry A. Smith, Jr. 
 

Kenner Representative    504.464.0831  504.465.1264 
Mr. David B. Campbell 
                                                      
Director of Aviation     504.464.3536  504.465.1264 
Sean Hunter 
 
Deputy Director of Administration   504.464.2657  504.465.1264  
Pat Malone 
 
Deputy Director of      504.464.2725  504.465.1264 
Commercial Development 
Carol Lowe 
 
Deputy Director of     504.466.3350  504.465.1264 
Planning and Development     
Mario Rodriguez 
 
Deputy Director of Community   504.465.8814  504.465.1264 
and Governmental Affairs 
Maggie Woodruff 
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American with Disabilities Administration (ADA) 
Phone: 504.658.4020     Fax: 504.658.4017    
1300 Perdido Street,  Room 8E07                           
New Orleans, Louisiana 70112 
........................................................................................................................... 
      

Phone:        Fax: 
 
ADA Coordinator   504.658.4020         504.565.8259 
Page McCranie     
ppmcranie@cityofno.com 
 
 
Human Relations Commission  504.658.4020         504.565.8259 
Director      
Larry Bagneris, Jr. 
lbagneris@cityofno.com  
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Arts Council of New Orleans  
Phone:  504.523.1465 Fax:  504.529.2430 
Website: www.artscouncilofneworleans.org 
818 Howard Avenue, Suite 300 
New Orleans, Louisiana 70113 
........................................................................................................................... 
                 
       Phone:    Fax:         
Interim President and Director of Public Art  504.523.1465  504.529.2430 
Mary Len Costa 
mcosta@artscouncilofneworleans.org 
Contact for: Visual Artists Registry /  
Public Information 
 
Director of Development    504.523.1465  504.529.2430 
Robbie Denny  
rdenny@artscouncilofneworleans.org 
Contact for: Membership / Donations /  
Fundraising / New Orleans Awards 
 
Grants Program Associate    504.523.1465  504.529.2430 
Karen Kern 
kkern@artcouncilofneworleans.org 
Contact for: Grant Information 
 
Director of Arts Business Program   504.523.1465  504.529.2430 
Gene Meneray 
gmeneray@artscouncilofneworleans.org 
Contact for: Arts Business Program, ELLA 
 
Director of Marketing and Communications 504.523.1465  504.529.2430 
Laura Fincannon 
lfincannon@artscouncilofneworleans.org 
Contact for: Marketing / Press Releases /  
NolaFunGuide.com 
 
Finance Manager     504.523.1465  504.529.2430 
John Vigo 
jvigo@artscouncilofneworleans.org 
Contact for: Grant Information  
 
Marketing Associate     504.523.1465  504.529.2430 
Jennifer Wilkinson 
jwilkinson@artscouncilofneworleans.org 
Contact for; Marketing / Press Releases /  
NolaFunGuide.com 
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Assessors   
Phone: 504.658.1300  Fax:  504.658.1312  
1300 Perdido Street, Room 4E01 
New Orleans, Louisiana 70112 
……………………………………………………………………………....... 
 

Phone:  Fax:  
  

1st Municipal District – Wards 1,2,3  504.658.1310  504.658.1312 
     Darren Mire, CLA, Assessor    
      
2nd Municipal District – Wards 4,5,6  504.658.1320  504.658.1312 
     Claude T. Mauberret, CLA, Assessor 
 
3rd Municipal District – Wards 7,8,9  504.658.1330  504.658.1312 
     Erroll Williams, CLA, Assessor 
 
4th Municipal District – Wards 10,11  504.658.1340  504.658.1312 
     Betty Jefferson – Assessor 
 
5th Municipal District – Ward 15   504.658.1350  504.658.1312 
     Thomas L. Arnold, CLA, Assessor 
 
6th Municipal District – Wards 12,13,14  504.658.1360  504.658.1312 
     Nancy Marshall, Assessor 
 
7th Municipal District - Wards 16,17  504.658.1370  504.658.1312 
     Henry F. Heaton, Assessor 
 
Algiers Courthouse Office    504.368.7642  504.658.1312 
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Audubon Nature Institute 
Phone:  504.581.4629 or 504.861.2537    
Website:  www.auduboninstitute.org  
P.O. Box 4327 
New Orleans, Louisiana 70178 
………………………………………………………………………………...  
 
Audubon Aquarium of the Americas,    
Woldenberg Riverfront Park &     
Entergy IMAX Theatre 
1 Canal Street 
New Orleans, LA 70130 
 
Audubon Center for Research     
of Endangered Species,  
Freeport McMoRan Species Survival Center 
14001 River Road 
New Orleans, LA 70131 
 
Audubon Zoo       
6500 Magazine Street      
New Orleans, LA 70118     
 
Audubon Nature Institute     
Mailing Address:      
P.O. BOX 4327  
New Orleans, LA 70178 
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Boards & Commissions 
Mayor’s Office of Boards & Commissions 
1300 Perdido Street, Suite 2E04 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 
       Phone:     Fax: 
 
Alcohol Beverage Control/ABC   504.658.1085    504.658.1140 
 
Arts Council of New Orleans/ACNO                      504.523.1465               504.529.2430 
 
Aging Council of New Orleans/AGING  504.821.4121    504.821.1222
  
Audubon Commission/Audubon   504.861.2537    N/A 
 
Board of Building Standards &    504.658.7200    504.658.7208 
Appeals/BBSA 
 
Board of City Trusts/BCT    504.658.1519    504.658.1705 
 
Board of Liquidation, City Debt/BOL  504.658.1410    504.658.1411 
 
Board of Zoning Adjustments/BZA  504.658.7000    504.658.7038 
 
City Civil Service Commission/CIV SERV 504.658.3500    504.658.3599 
 
City of New Orleans Employee’s Retirement   504.658.1850     504.658.1602 
System 
        
City Planning Commission/CPC   504.658.7000    504.658.7032 
 
Criminal Justice Council/CJC     504.658.4040    504.658.4066 
 
Dock Board Port of New Orleans/DOCK  504.522.2551    504.524.4156 
 
Downtown Development District/DDD  504.561.8927    504.581.1765 
 
Ernest N. Morial New Orleans    504.582.3000             504.582.3032  
Exhibition Hall (Convention Center)/MEHA 
 
Finance Authority of New Orleans/FANO  504.524.5533    504.524.3932 
 
Firemen’s Pension & Relief Fund Board  504.366.8102    504.366.8103  
of Trustees/FIRE PEN 
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French Market Corporation/FMC   504.522.2621    504.596.3419 
 
French Quarter Festival, Inc./FQFEST  504.522.5730    504.522.5711 
 
Louisiana Gaming Control Board/GAMING 1.888.295.8450          1.888.295.8479 
 
Garden District Security District/GARDEN 504.525.7608    504.894.8926 
 
Greater New Orleans Sports Foundation /  504.525.5678    504.529.1622 
GNSPF 
 
Great Expectations/GREX         504.288.7818               504.288.7328 
 
Housing Conservation District Review   504.658.7200    504.658.7208 
Committee/HCDRC 
 
Historic District Landmarks Central   504.658.7040    504.658.3802 
Business District/HDLCCBD 
 
Historic District Landmark Commission   504.658.7040     504.658.3802 
New Orleans /HDLCNO 
 
Human Relations Commission/HRAC  504.658.4020     504.658.4017 
 
Industrial Development Board/IDB  504.658.4242    504.617.6514 
 
Institute Development Board   504.587.3913        504.587.3517 
Louisiana Stadium and Exposition District  
Board of Commissioners  
(Superdome) 
 
Mosquito and Termite Control Board   504.658.2400     504.658.2405 
/MOSQUITO 
 
New Orleans Access Television Board/NOATV  504.483.3300    504.483.3332 
 
New Orleans Affordable Home Ownership, Inc.  504.658.4220     504.658.4238 
NOAH  
 
New Orleans Aviation Board/Aviation  504.464.3536                504.463.1049 
 
New Orleans Building Corporation  504.593.9494    504.529.5112 
 
New Orleans Center for Creative Arts/   504.940.2787    504.940.2820 
Riverfront Board /NOCCA 
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New Orleans Medical Complex Inc/NORMC  504.680.2973      504.680.2977 
 
New Orleans Museum of Art/NOMA   504.658.4100                504.658.4199 
 
New Orleans Metropolitan Convention   504.566.5011                504.566.5046 
And Visitor’s Bureau/NOMCVB 
 
New Orleans Redevelopment Authority/NORA  504.658.4400                504.658.4551 
 
New Orleans Regional AIDS Planning   504.821.7334          504.821.9150 
Council/AIDS 
 
New Orleans Tourism Marketing Corporation 504.524.4784                504.524.4780 
 
Orleans Levee District/LEVEE   504.286 3100                504.283.1855  
 
NSA New Orleans Advisory Taskforce    504.658 4249                504.658.4238  
 
Canal Street, Piazza D’Italia, and Rivergate 504.658.0925      504.658.4238 
Development Corporation/PIAZZA and RDC  
 
Public Belt Railroad Commission/PBRR         504.896.7410     504.896.7419 
 
Public Library Board/LIBRARY    504.596.2652     504.596.2609  
 
Regional Planning Commission/RPC  504.568.6611    504.568.6643  
 
Regional Transit Authority/RTA   504.827.8300                N/A 
 
Sewerage and Water Board/SWB    504.585.2190    504.585.2540 
 
Total Community Action/TCA   504.309.6707    N/A 
 
Vieux Carre Commission/VCC   504.658.1420      504.658.6742 
 
Workforce Investment Board/WIB   504.658.4542    504.658.4238
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Business Retention & Expansion 
Phone: 504.658.0927  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
……………………………………………………………………………....... 
 

Phone:  Fax: 
 
Director      504.658.0927  504.658.4238 
Ernest Gethers 
 
Business Service Rep. / JOB1   504.658.0902   504.658.4238 
Ray Bolling 
 
Business Services Representative   504.658.4237   504.658.4238 
Margrett Butler 
 
Incentives Coordinator    504.658.4955   504.658.4238 
Tracey Jackson 
 
Business Services Representative   504.658.0940   504.658.4238 
Telley Madina 
 
Community Investment Officer   504.658.4376   504.658.4238 
Daphne Cola  
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Canal Street, Piazza D’Italia & Rivergate Development 
Corporations 
Phone: 504.658.0925  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana 70112 
………………………………………………………………………….…...... 
 

Phone:  Fax: 
 
Director      504.658.0925  504.658.4238 
Cynthia Connick 
 
Administrative Assistant    504.658.4207  504.658.4238 
Chanel Hutchison 
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Chief Administrative Office (CAO) 
Phone: 504.658.8600  Fax: 504.658.8653 
Website Address:  www.cityofno.com/Portals/Portal45/portal.aspx 
1300 Perdido Street, Room 9E06 
New Orleans, Louisiana  70112 
……………………………………………………………………………....... 
       
       Phone:  Fax: 
 
Chief Administrative Officer (CAO)  504.658.8900  504.658.8647 
Dr. Brenda G. Hatfield 
 
Deputy Chief Administrative Officer  504.658.8600  504.658.8653 
Cynthia Sylvain-Lear  
 
Budget Office      504.658.8600  504.658.8648 
Assistant        
Cary Grant 
 
Capital Projects Administrator   504.658.8600  504.658.8648  
David Becnel 
 
Employee and Labor Relations Division  504.658.8600  504.658.8648 
Assistant Labor Relations 
Courtney Bagneris 
 
Equipment Maintenance Division   504.658.8600  504.658.8650 
Assistant       
Jay Palestina 
 
Personnel, Audit, Training and    504.658.8631  504.658.8650 
Support Services Division 
Chief Operations Manager 
Peter Castelluccio 
 
Mail Room      504.658.8640   N/A 
Martha Clausell 
 
Special Projects     504.658.8613  504.658.8648 
Rene Hollins 
 
Office of Municipal Investigations    504.658.8850  504.658.8863 
(O.M.I.) 
Rosemaria Broussard      
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City Attorney’s Office 
Phone: 504.658.9800 Fax:  504.658.9868 
1300 Perdido Street, Room 5E03 
New Orleans, Louisiana  70112 
……………………………………………………………………………… 
 
       Phone:  Fax: 
 
City Attorney      504.658.9800  504.658.9868 
Penya Moses Fields 
 
Executive Assistant     504.658.9910  504.658.9869 
Margaret M. Johnson 
 
Senior Chief Deputy City Attorney   504.658.9800  504.658.4902 
Arlinda Pierce-Westbrook 
 
Chief Deputy City Attorney    504.658.9800  504.658.9868 
Evelyn F. Pugh 
 
Chief Deputy City Attorney    504.658.9800  504.658.9868 
Joseph D. DiRosa 
 
Chief Deputy City Attorney    504.658.9800  504.658.9868 
Albert Thibodeaux 
 
Chief Deputy City Attorney    504.658.4380  504.658.4388 
Brenda Breaux 
1340 Poydras St., 11th Floor 
New Orleans, LA  70112 
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City Council  
Phone: 504.658.1000  
Website: www.nocitycouncil.com 
1300 Perdido Street, 2nd Floor 
New Orleans, Louisiana 70112 
………………………………………………………………………………... 
 
       Phone:  Fax: 
Interim 
Councilmember-At-Large    504.658.1070  504.658.1077 
Michael C. Darnell 
Suite 2W50 
 
Chief of Staff      504.658.1070  504.658.1077 
Andrea Mumford 
 
Councilmember-At-Large    504.658.1060  504.658.1068 
Hon. Arnie Fielkow 
afielkow@cityofno.com 
Suite 2W40 
 
Chief of Staff      504.658.1060  504.658.1068 
Jill Hickson 
 
District “A”      504.658.1010  504.658.1016  
Hon. Shelley Midura 
smidura@cityofno.com 
Suite 2W80 
 
Chief of Staff      504.658.1010  504.658.1016 
Alex Morgan 
 
District “B”      504.658.1020  504.658.1025 
Hon. Stacy Head, Esq. 
shead@cityofno.com 
Suite 2W10 
 
Chief of Staff      504.658.1020  504.658.1025 
Robert Weiss 
 
District “C”      504.658.1030  504.658.1037 
Hon. James Carter, Esq. 
jcarter@cityofno.com 
Suite 2W70 
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Chief of Staff      504.658.1030  504.658.1037 
Nadine Van Dyke 
 
District “D”      504.658.1040  504.658.1048 
Hon. Cynthia Hedge-Morrell 
chmorrell@cityofno.com 
Suite 2W20 
 
Chief of Staff       504.658.1040  504.658.1048 
Tanya Nettles-Evans 
 
District “E”      504.658.1050  504.658.1058  
Hon. Cynthia Willard-Lewis 
cwlewis@cityofno.com 
Suite 2W60 
 
Chief of Staff      504.658.1050  504.658.1058 
Candice Richards 
 
City Council Chief of Staff    504.658.1080  504.658.1100 
1300 Perdido Street, Rm 1E06 
New Orleans, LA 70112 
 
City Council Clerk of Council   504.658.1085  504.658.1140 
1300 Perdido Street, Rm 1E09 
New Orleans, LA 70112 
 
Council Research     504.658.1095  504.658.1100 
1300 Perdido Street, Rm 1E06 
New Orleans, LA 70112 
 
Utilities Regulatory Office    504.658.1110  504.658.1117 
1300 Perdido Street, Rm1E07 
New Orleans, LA 70112 
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City Park  
Phone: 504.482.4888  Fax: 504.483.9412      Email: info@nocp.org 
Website: neworleanscitypark.com 
1 Palm Drive 
New Orleans, Louisiana  70124 
 

………………………………………………………………………………... 
 

Phone:  Fax: 
 
Chief Executive Officer    504.482.4888  504.483.9412 
Robert Becker 
bbecker@nocp.org 
 
Chief Operating Officer                        504.419.2832   504.483.9412 
Rob Deviney 
rdeviney@nocp.org 
 
Chief Financial Officer    504.482.4888  504.483.9412 
Minette Bruce 
mbruce@nocp.org 
 
Chief Administrative Officer   504.482.4888  504.483.9412 
George Parker 
gparker@nocp.org 
 
Chief Development Officer (Donations)  504.259.1509  504.483.9412 
John Hopper 
jhopper@nocp.org 
 
Facility Rental & Catering    504.488.2896  504.483.9412 
Pat O’Shaughnessy 
poshaughnessy@nocp.org 
 
Director, Botanical Garden    504.483.9386  504.483.9412 
Paul Soniat 
garden@nocp.org 
 
Director, Storyland & Amusements  504.482.4888  504.483.9412 
George Parker 
gparker@nocp.org 
 
Human Resources     504.482.4888  504.483.9412 
Denise Joubert 
hr@nocp.org 
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Director of Athletic Services   504.482.4888  504.483.9412 
Tony Biagas 
abiagas@nocp.org 
 
Director, Special Events &    504.483.9415  504.483.9412 
Celebration in the Oaks  
Julie LaCour 
jlacour@nocp.org 
 
Volunteer Coordinator    504.483.9459  504.483.9412 
Lisa Laraway 
llaraway@nocp.org 
 
Animal Nuisance Issues    504.482.4888  504.483.9412 
Lisa Laraway 
llaraway@nocp.org 
 
Webmaster      504.482.4888  504.483.9412 
David Carpenter 
webmaster@nocp.org 
 
New Orleans Museum of Art,     504.658.4100  504.483.9412 
Besthoff Sculpture Garden 
 
Equestrian Farm (Stables)    504.483.9398  504.483.9412 
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City Planning Commission  
Phone: 504.658.7000 Fax:  504.658.7032  
Website:  www.cityofno.com/Portals/Portal52/portal.aspx 
1300 Perdido Street, Room 9W03 
New Orleans, Louisiana 70112 
……………………………………………………………………………....... 
        

Phone:  Fax: 
 
Executive Director     504.658.7000  504.658.7032  
Yolanda Rodriguez 
ywrodriguez@cityofno.com 
 
Deputy Director     504.658.7000  504.658.7032  
Leslie T. Alley 
ltalley@cityofno.com 
 
Board of Zoning Adjustments 
 
Principal City Planner    504.658.7000  504.658.7032  
Andre Neff 
aneff@cityofno.com 
 
Capital Improvement Program/ 
Budget 
 
Planning Administrator    504.658.7000  504.658.7032 
Joseph Alvarez 
jealvarez@cityofno.com 
 
Comprehensive Planning Division 
 
Principal City Planner    504.658.7000  504.658.7032 
Paul Cramer 
pcramer@cityofno.com 
 
Land Use, Zoning Subdivision,  
Design Review 
 
Planning Administrator    504.658.7000  504.658.7032 
Arlen Brunson 
adbrunson@cityofno.com 
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Principal City Planner    504.658.7000  504.658.7032 
Todd Breckman 
tbreckman@cityofno.com 
 
Senior City Planner     504.658.7000  504.658.7032 
Geoffrey Moen 
gnmoen@cityofno.com 
 
Senior City Planner     504.658.7000  504.658.7032 
Jared Munster 
jemunster@city@no.com 
 
City Planner      504.658.7000  504.658.7032 
Jeremy Tennant 
jetennant@cityofno.com 
 
City Planner      504.658.7000  504.658.7032 
Brenda Cho 
bscho@cityofno.com 
 
City Planner      504.658.7000  504.658.7032 
Stephen Kroll 
sckroll@cityofno.com 
 
Office Support     504.658.7000  504.658.7032 
  
Office Support Specialist    504.658.7000  504.658.7032 
Carolyn Blackman 
cbblackman@cityofno.com 
 
Office Support Specialist    504.658.7000  504.658.7032 
Orelia Torrence 
odtorrence@cityofno.com 
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Civil Service Commission  
Phone: 504.658.3500  Fax: 504.658.3599 
1300 Perdido Street, Room 7W03 
New Orleans, Louisiana 70112 
………………………………………………………………………………... 
 
       Phone:  Fax: 
 
Commission Chairman    504.658.3500  504.658.3599 
William R. Forrester, Jr.,  
 
Personnel Director     504.658.3504  504.658.3599 
Lisa Hudson 
lmhudson@cityofno.com 
 
Deputy Personnel Director    504.658.3520  504.658.3599  
Michael Madary 
mjmadary@cityofno.com 
  
Classification and Compensation    
Division 
 
Personnel Administrator    504.658.3533  504.658.3599 
Robert Hagmann     
rwhagmann@cityofno.com 
 
Personnel Administrator Assistant   504.658.3533  504.658.3599 
Amy Trepagnier 
abtrepagnier@cityofno.com 
 
Employee Growth & Development   
 
Personnel Administrator    504.658.3529  504.658.3599 
Richard Carter 
rrcarter@cityofno.com 
 
Principal Analyst II     504.658.3529  504.658.3599 
Wayne Carriere 
wdcarriere@cityofno.com 
 
Management Services Division   
 
Personnel Administrator    504.658.3522  504.658.3599 
Germaine Bartholomew 
gbartholomew@cityofno.com 
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Public & Employee Relations    
 
Personnel Administrator    504.658.3543  504.658.7984 
Eleanor Straub 
efstraub@cityofno.com 
 
Substance Abuse Testing    504.658.3505  504.658.7984 
Wanda Simon 
wlsimon@cityofno.com 
 
Recruitment & Selection Division 
 
Personnel Administrator    504.658.3543  504.658.3599 
Doddie Smith 
dksmith@cityofno.com 
 
Certification Officer     504.658.3542  504.658.3599 
Anna Everette 
aeeverette@cityofno.com 
 
Police Recruit Testing    504.658.3545  504.658.3599 
Muriel Sullivan 
mosullivan@cityofno.com 
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Civil Sheriff’s Office 
Phone: 504.523.6143  Fax: 504.525.4912 
421 Loyola Avenue, Room 403 
New Orleans, Louisiana 70112 
………………………………………………………………………………... 
 

Phone:  Fax:  
 
Civil Sheriff       504.523.6143              504.525.4912 
Honorable Paul Valteau 
 
Chief Deputy      504.679.6400             504.525.4912 
Jean McBride 
 
Secretary      504.523.6143             504.525.4912 
Joan Eckholdt 
 
Public Information Director   504.679.6406              504.525.4912 
Lea Young 
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Communications            
Phone: 504.658.4940  Fax: 504.658.4959 
1300 Perdido Street, Room 2E04 
New Orleans, Louisiana 70112 
……………………………………………………………………………....... 
      

Phone:      Fax:       
    

Director     504.658.4940      504.658.4959     
Ceeon Quiett 
 
Administrative Assistant   504.658.4928      504.658.4959      
Gloria Reed 
 
Deputy Director,     504.658.4940       504.658.4959       
Press Operations      
James Ross 
 
Deputy Director,     504.658.4940       504.658.4959      
Media Scheduling   
Terry Davis 
 
Deputy Director of Marketing  504.658.4940         504.658.4959     
Nekisha Williams Omotola 
 
Managing Publicist    504.658.4940         504.658.4959     
NOPD, Fire, NORD, EMS, FEMA 
Bambi Hall 
 
Senior Publicist    504.658.4940        504.658.4959       
Lesley Eugene 
 
Marketiung Communications Specialist 504.658.4940   504.658.4959 
Frank Davis, IV
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Convention Center, Ernest N. Morial  
Phone: 504.582.3000  Fax: 504.582.3032  
Website: www.mccno.com   
900 Convention Center Boulevard  
New Orleans, Louisiana 70130 
……………………………………………………………………………....... 
 

Phone :  Fax: 
 
Director of Communications   504.582.3027  504.582.3032 
Sabrina Written 
swritten@mccno.com 
 
Exhibit Services Manager    504.582.3036  504.582.3088 
Mary Jones 
mjones@mccno.com 
 
Production Services Sales Manager  504.582.3036  504.582.3032 
Tim Flair 
tflair@mccno.com 
 
Director of Technology Services   504.582.3095  504.582.3094 
Milton Trainor 
mtrainor@mccno.com  
 
Marketing & Sales Manager   504.582.3023  504.582.3032 
Keith Levey 
klevey@mccno.com  
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COURTS 
 
Civil District Court 
Phone: 504.592.9100  Fax: 504.592.9128 
Website: www.orleanscdc.com  
Civil Courts Building 
421 Loyola Avenue, Room 402 
New Orleans, Louisiana 70119 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Civil District Court Clerk (CDC,RM 402)  504.592.9100   504.592.9128 
Honorable Dale N. Atkins 
daleatk@acadiacom.net 
 
CIVIL DISTRICT COURT JUDGES 
 
Division A      504.592.9200   504.558.9342 
Honorable Tiffany G. Chase  
tchase@orleanscdc.com 
 
Division B      504.592.9204  504.522.3552 
Honorable Rosemary Ledet   
ledet@orleanscdc.com 
 
Division C      504.592.9209  504.558.9794 
Honorable Sidney H. Cates, IV  
scates@orleanscdc.com 
 
Division D      504.592.9222  504.558.0060  
Honorable Lloyd J. Medley  
judgemedley@orleanscdc.com 
 
Division E  
Honorable Madeleine M. Landrieu    504.592.9213   504.592.9340 
landrieu@orleanscdc.com 
 
Division F      504.592.9216   504.522.2660  
Honorable Yada T. Magee     
ymagee@orleanscdc.com 
 
Division G      504.592.9333   504.592.9345 
Honorable Robin M. Giarrusso    
judgermg@orleanscdc.com 
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Division H      504.592.9336   504.522.5820 
Honorable Michael G. Bagneris     
mbagneris@orleanscdc.com 
 
Division I      504.592.9226   504.558.0950 
Honorable Piper D. Griffin    
pgriffin@orleanscdc.com 
 
Division J      504.592.9230   504.680.8427 
Chief Judge   
Honorable Nadine M. Ramsey,  
nramsey@orleanscdc.com 
 
Division K      504.592.9232   504.523.8193 
Honorable Herbert A. Cade     
hcade@orleanscdc.com 
 
Division L      504.592.9236   504.558.0943 
Honorable Kern A. Reese     
reese@orleanscdc.com 
 
Division M      504.592.9250   504.558.0257 
Honorable Paulette R. Irons     
pirons@orleanscdc.com 
 
Division N      504.592.9254  504.592.9128 
Honorable Ethel S. Julien   
 
AD HOC JUDGES  
 
Honorable Robert Burns 
 
Honorable Louis DiRosa 
 
Honorable Frederick Ellis 
 
Honorable Gerald Federoff 
 
Honorable Marvin Gahagan 
 
Honorable Richard Ganucheau 
 
Honorable Preston Hufft 
 
Honorable Walter Kollin 
 
Honorable Joseph Tiemann 
 
Honorable Wilson Shoughrue 
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Chief Deputy       504.592.9118  504.592 9128 
Chelsea Richard Napoleon 
eaclerk@orleanscdc.com 
orcdcclk@orleanscdc.com 
 
Civil Sheriff      504.523.6143  504.525.4912  
Paul R. Valteau, Jr.     
Website: www.civilsheriff.com 
Contact for service of process for CDC  
cases, auctions, seizure of property,  
and garnishment 
 
Notarial Archives     504.568.8577   504.568.8599 
Website:  
www.notarialarchives.org/links.htm 
Contact for recordation of all notarial acts 
 
 
 
Registrar of Conveyances    504.592.9170   504.523.4320 
Honorable Gasper J. Schiro 
schiro@orleanscdc.com 
Website: www.orleanscdc.com/regcon.shtm 
Contact for registration of all transfers  
of Real Estate and various other documents,  
dating back to 1827 
 
Recorder of Mortgages    504.592.9176   504.592.9192 
Honorable Desiree M. Charbonnet 
dcharbonnet@orleanscdc.com 
Website: www.orleanscdc.com/recmort.shtm 
Contact for recordation and cancellation  
of mortgages, liens and other documents  
effecting real property 
 
Jury Pool Administrator    504.592.9261 
Mr. Troy Shelton 
Mr. Derek Huntsberry 
Website: www.orleanscdc.com/juryintro.shtm 
 
 
 



 34

Criminal District Court 
Judicial Administrator’s Office:  
Phone: 504.658.9100 Fax: 504.658.9113   Email: judges@criminalcourt.org 
Website: www.criminalcourt.org 
Orleans Parish Criminal District Court 
2700 Tulane Avenue 
New Orleans, Louisiana 70119 
………………………………………………………………………………… 
        
       Phone:  Fax: 
 
Clerk of Court      504.658.9000  504.658.9113   
 
JUDGES 
 
Section A  
Honorable Charles Elloie    504.658.9130  504.658.9113   
 
Section B: 
Honorable Lynda Van Davis     504.659.9140  504.658.9113   
 
Section C 
Honorable Benedict Willard     504.658.9150  504.658.9113   
 
Section D 
Honorable Frank A. Marullo, Jr.     504.658.9160  504.658.9113   
 
Section E   
Honorable Calvin Johnson     504.658.9170  504.658.9113   
 
Section F  
Honorable Dennis Waldron    504.658.9180  504.658.9113   
 
Section G   
Honorable Julian Parker      504.658.9190  504.658.9113   
 
Section H   
Honorable Camille Buras      504.658.9300  504.658.9113   
 
Section I      504.658.9310  504.658.9113   
Chief Judge   
Honorable Raymond C. Bigelow    
                         
Section J      504.658.9320  504.658.9113   
Honorable Darryl Derbigny        
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Section K      504.658.9330  504.658.9113   
Honorable Arthur Hunter       
 
Section L      504.658.9340  504.658.9113   
Honorable Terry Q. Alarcon      
 
Appointed Commissioners 
 
Magistrate      504.658.9350  504.658.9113   
Honorable Gerard Hansen       
 
Magistrate 2      504.658.9360  504.658.9113   
Commissioner Maria A. Bookman 
 
Magistrate 3      504.658.9370  504.658.9113   
Commissioner Harry E. Cantrell, Jr. 
 
Magistrate 4      504.658.9380  504.658.9113   
Commissioner Anthony J. Russo 
 
Magistrate 5      504.658.9390  504.658.9113   
Commissioner Rudy W. Gorrell, Jr. 
 
Judicial Administrator’s Office 
 
Judicial Administrator    504.658.9100  504.658.9113   
Robert Kazik 
 
Chief Deputy Judicial Administrator  504.658.9100  504.658.9113   
Carla Smith    
 
Deputy Judicial Administrator   504.658.9100  504.658.9113   
Shannon Sims 
 
Drug Court Coordinator    504.658.9400  504.658.9113   
Peter Brandt 
 
Jury Manager     504.658.9200  504.658.9113   
Aleshia Lewis Liddell 
 
Collections Fines & Fees    504.658.9440  504.658.9113   
 
Community Service     504.658.9450  504.658.9113   
 
Drug Testing      504.658.9430  504.658.9113   
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Intensive Probation (Court Services)   504.658.9400   504.658.9113   
 
Jury Commissioner     504.658.9200   504.658.9113   
 
Juvenile Court     504.565.7300   504.658.9113   
  
Probation and Parole    504.568.4956  504.658.9113   
 
Orleans Public Defender:     504.821.8101  504.658.9113   
2601 Tulane Avenue, 7th Floor  
New Orleans, LA 70119 
Website: www.orleanspublicdefenders.org 
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First City Court 
Phone: 504.523.3258  Fax: 504.523.0419 
Website: www.orleanscdc.com/fccintro.shtm 
421 Loyola Avenue Room 204 
New Orleans, Louisiana 70112 
………………………………………………………………………………… 
 
FIRST CITY COURT JUDGES AND JUDGES’ STAFF 
        
       Phone:  Fax: 
 
Section A      504.592.9240   504.558.0671 
(9:00AM-4:00PM; Room 202) 
Honorable Charles A. Imbornone 
imbornone@orleanscdc.com 
 
Minute Clerk      504.592.9240  504.558.0671 
Glenn Geraci 
ggeraci@orleanscdc.com 
 
Crier       504.592.9240  504.558.0671 
Tracy Major 
tmajor@orleanscec.com 
 
Court Reporter     504.592.9240  504.558.0671 
Harold Spinner 
hspinner@orleanscdc.com 
 
Section B (8:30AM-4:00PM; Room 204)   504.592.9243  504.523.4720 
Honorable Angelique A. Reed     
reed@orleanscdc.com 
 
Minute Clerk      504.592.9243  504.523.4720 
Dormella Carraby 
dcarraby@orleanscdc.com 
 
Crier       504.592.9243  504.523.4720 
Desiree DeCoux 
ddecoux@orleanscdc.com 
 
Law Clerk      504.592.9243  504.523.4720 
Tonya Johnson 
tjohnson@orleanscdc.com 
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Court Reporter     504.592.9243  504.523.4720 
Alcerdes Coignet 
acoignet@orleanscdc.com 
 
Section C      504.592.9247  504.525.3637 
(9:00AM-4:00PM; Room 206) 
Honorable Sonja M. Spears     
spears@orleanscdc.com 
 
Minute      504.592.9247  504.525.3637 
Natalie Williamson 
nwilliams@orleanscdc.com     
 
Law Clerk      504.592.9247  504.525.3637 
Derek Russ 
druss@orleanscdc.com 
 
Crier       504.592.9247  504.525.3637 
Twila Pierce 
tpierce@orleanscdc.com 
 
Court Reporter     504.592.9247  504.525.3637 
Renetta Antee-Griffin 
Ragriffinorleanscdc.com 
 
Section D      504.368.4099   504.366.7369 
(225 Morgan Street Algiers) 
Honorable Mary "K K" Norman    
kknorman@acadiacom.net 
 
Minute Clerk      504.368.4099  504.366.7369  
Wanda Gee 
 
Law Clerk      504.368.4099  504.366.7369 
Adam Lambert 
 
OTHER STAFF OF FIRST CITY COURT 
 
Clerk of Court     504.592.9155  504.592.9281 
Hon. Ellen M. Hazeur 
 
Constable       504.523.3258    504.523.0419 
Lambert C. Boissiere, Jr. 
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Evictions      504.592.9167   
 
Small Claims Court     504.592.9157 
 
Cashier      504.592.9157 
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Juvenile Court 
Phone: 504.565.7300  Fax: 504.658.9500 
421 Loyola Avenue 
New Orleans, Louisiana 70112 
………………………………………………………………………………… 
 
       Phone:  Fax: 
 
Clerk of Court        
Diane Alexander           504.658.9563  504.658.9570 
 
Section A 
Honorable Ernestine Gray          504.658.9505  504.658.9511 
 
Section B 
Honorable Hearn Taylor               504.658.9515   504.658.9517 
 
Section C 
Honorable David Bell, Chief Judge    504.658.9518    504.658.9524 
 
Section D 
Honorable Lawrence Lagarde, Jr.    504.658.9525  504.658.9531 
 
Section E 
Honorable Louis Douglas      504.658.9532  504.658.9538 
 
Section F 
Honorable Mark Doherty        504.658.9539   504.658.9545 
 
Adoptions                   504.658.9571  504.658.9570 
 
Families in Need of Services (FINS)   504.658.9590  504.658.9556 
 
Judicial Administrator’s Office    504.658.9546   504.658.9556 
Gabrielle Thomas  
 
Lock Up       504.658.9502  504.658.9500  
 
Weekend Detention      504.658.9588  504.658.9500 
 
 
 
 



 41

Magistrate Court 
Phone: 504.658.9350  Fax: 504.658.9351 
2700 Tulane Avenue 
New Orleans, Louisiana 70119 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Magistrate Judge, Section M1   504.658.9350  504.658.9351 
Gerard J. Hansen 
 
Commissioner, Section M2    504.658.9360  504.658.9351 
Marie A. Bookman 
 
Commissioner, Section M3    504.658.9370  504.658.9351 
Harry E. Cantrell, Jr. 
 
Commissioner, Section M4    504.658.9380  504.658.9351 
Anthony J. Russo 
 
Commissioner, Section M5    504.658.9390  504.658.9351 
Rudy W. Gorrell, Jr. 
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Municipal Court of New Orleans  
Phone: 504.658.9700 Fax: 504.658.9725 
Street Address:    Mailing Address: 
819 Broad St.     PO Box 791850 
New Orleans, Louisiana  70112  New Orleans, Louisiana  70119 
 
………………………………………………………………………………... 
       

Phone:  Fax: 
 
Section A      504.658.9700  504.658.9725 
John Shea 
 
Section B      504.658.9700  504.658.9725 
John Blanchardt 
 
Section C      504.658.9700  504.658.9725 
Sean Early 
 
Clerk of Municipal Court    504.658.9700  504.658.9725 
Ronny Lambard 
 
Assistant Municipal Clerk    504.658.9700  504.658.9725 
Erin Shea 
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Traffic Court 
Phone: 504.364.4060   Fax: 504.658.1353 
Website: www.cityofno.com/Portals/Portal53/portal.aspx 
Old Algiers Court House 
225 Morgan Street 
New Orleans, Louisiana  70114 
………………………………………………………………………………... 
  

Phone:   Email: 
    
Division A      504.364.4060  504.658.1353 
Honorable Dennis J. Dannel  
 
Division B      504.364.4060  504.658.1353 
Honorable Robert E. Jones, III 
 
Division C      504.364.4060  504.658.1353 
Honorable Paul A. Bonin 
 
Division D      504.364.4060  504.658.1353 
Honorable Ronald Sholes 
 
Clerk of Court     504.364.4060  504.658.1353 
Christian M. Comarda 
 
Judicial Administrator    504.364.4060  504.658.1353 
Louis Ivon 
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Criminal Justice Coordination   
Phone: 504.658.4040   Fax: 504.658.4066 
1300 Perdido St., Room 8E15 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
  

Phone:   Fax:  
 
Director      504.658.4048  504.658.4066 
Theo Duroncelet 
 
Grants Manager     504.658.4046  504.658.4066 
Maria K. Chetta 
 
Fiscal & Juvenile Grants Manager   504.658.4045  504.658.4066 
Rodney Dejoie 
 
Crime Victims Assistant Grants Manager  504.658.4044  504.658.4066 
George Lawrence 
 
Domestic Violence Program Director  504.658.4047  504.658.4066 
Nathanial Weaver 
 
Byrne Jag Post Grants Manager   504.658.4051  504.658.4066 
Susanna Martin-Breaux 
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Criminal Sheriff’s Office 
Phone: 504.827.8501 Fax: 504.827.6790 
Website: opcso.org 
Street Address:     Mailing Address: 
819 S. Broad Street     2800 Gravier Street 
New Orleans, Louisiana 70119   New Orleans, Louisiana 70119 
………………………………………………………………………………...  
 
       Phone:  Fax: 
 
Sheriff’s Office     504.826.7034  504.827.6790 
     
Sheriff       504.822.8000  504.353.6714 
Marlon Gusman 
mngusman@opcso.org 
 
Sheriff's Administrative Assistant   504.827.8501  504.827.6790 
Ida T. Barr  
 
Chief Deputy      504.827.8501  504.827.6790 
Chief William Short  
 
Intake and Processing    504.827.8501  504.827.6790 
Chief William Hunter  
 
Operations      504.827.8501  504.827.6790 
Chief Danny Lombard 
  
Security      504.827.8501  504.827.6790 
Chief Earl Weaver 
 
Human Resources      504.827.8501  504.827.6790 
Major Jade Miorana  
 
Training Academy     504.827.8501  504.827.6790 
Captain Robert Donnelly  
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Parish Prison Wardens 
 
South White Street / Female Division  504.827.8501  504.827.6790 
Colonel Anella Joseph 
 
Templeman V      504.827.8501  504.827.6790 
Colonel John LeCour 
 
Broad Street Work Release    504.827.8501  504.827.6790 
Captain Eric Donnelly 
 
House of Detention     504.827.8501  504.827.6790 
Major Bonita Pittman 
 
Conchetta Facility     504.827.8501  504.827.6790 
Major Jerrod Spinney 
 



 47

District Attorney  
Phone: 504.571.2820 and 504.822.2414 Fax: 504.571.2909 
1340 Poydras St., Suite 700 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
  

Phone:   Fax: 
 
District Attorney     504.571.2820  504.571.2909 
Eddie J. Jordan, Jr.        
 
First Assistant District Attorney   504.571.2820  504.571.2909 
Gaynell Williams 
 
Executive Assistant District Attorney  504.571.2820  504.571.2909 
Val Solino 
 
Chief of Screening     504.571.2820  504.571.2909 
Keva Landrum 
 
Chief of Trials     504.571.2820  504.571.2909 
Ralph Brandt 
 
Chief of Appeal     504.571.2820  504.571.2909 
Donna Andrieu 
 
Chief of Violent Offender Unit   504.571.2820  504.571.2909 
Bobby Freeman 
 
Chief of Economic Crime Unit   504.571.2820  504.571.2909 
Byron C. Williams 
 
Public Information Officer    504.571.2820  504.571.2909 
Dalton Savwoir 
 
Chief of Investigations     504.571.2820  504.571.2909 
Clyde McCoy 
 
Victim-Witness Division    504.571.2820  504.571.2909 
Cheryl Bowie 
 
Diversion Program     504.571.2820  504.571.2909 
Audrey Blackwood 
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Economic Development/International Business Development 
Phone: 504.658.4342 Fax: 504.658.4238 
1340 Poydras St., Room 1020 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Chief of Staff      504.658.4342  504.658.4238 
Lisa Ponce de Léon 
lponcedeleon@cityofno.com 
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Emergency Preparedness 
Phone:  504.658.8700     Fax:  504.658.8701     Email:  nooep@cityno.com 
Web Site:  www.nolaready.com 
1300 Perdido Street, Suite 9E06 
New Orleans, Louisiana  70112 
……………………………………………………………….……………….. 
 
       Phone:  Fax: 
 
Director      504.658.8701  504.628.9035 
Lt.Col. Jerry W. Sneed 
jwsneed@cityofno.com 
 
Assistant to the Director    504.658.8704  504.416.7752 
Soraya Flores-Arias 
sfarias@cityofno.com 
 
Deputy Director     504.658.4078  504.799.5465 
Matt Kallmyer 
mkallmyer@cityofno.com 
 
Administrative Budget Analyst    504.658.8705  504.658.8701     
Lori F. Duvernay 
lfduvernay@cityofno.com 
 
GIS Department 
Kristin Sparacello     504.658.2161  504.621.6183 
kmsparacello@cityofno.com 
 
IT Department     504.658.2100  504.485.1451 
Carlos V. Muniz 
cmuniz@cityofno.com 
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Environmental Affairs 
Phone: 504.658.4070 Fax: 504.658.4397 
1340 Poydras Street, Suite 1000 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 

 
Director      504.658.4070  504.658.4397 
Wynecta Fisher  
 
Contractor      504.658.4073  504.658.4397 
Nathan Champagne 
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Finance Department 
Phone: 504.658.1500   Fax: 504.658.1706 
1300 Perdido Street 3W03 
New Orleans, Louisiana 70113 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director’s Office     504.658.1500  504.658.1706 
 
Director      
Reginald Zeno      504.658.1502   504.658.1706 
 
Deputy Director     504.658.1519  504.658.1705 
Derrick Muse 
 
Chief Economist     504.658.8602  504.658.1706 
Jerome Lomba 
 
Executive Administrative Assistant   504.658.1502  504.658.1706 
Vanessa C. Honore 
 
Bureau of Accounting    504.658.1515  504.658.1705 
      
Comptroller      504.658.1519  504.658.1706 
 
Assistant Comptroller    504.658.1515  504.658.1705 
Lucien Charlot 
 
Administrative Assistant    504.658.1519  504.658.1705 
Ava Tucker 
 
Employees Retirement Board   504.658.1850  504.658.1867 
 
Manager      504.658.1850  504.658.1867 
  
Kim T. DeLarge, Sr.     
 
Administrative Assistant    504.658.1850  504.658.1867 
Janet Easterling 
 
 
Bureau of Purchasing    504.658.1550  504.658.1570 
purchasing@cityofno.com 
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Purchasing Administrator    504.658.1550  504.658.1570 
Andree Cohen 
 
Assistant Purchasing Administrator  504.658.1550  504.658.1570 
Nathaniel Celestine 
 
Assistant Purchasing Administrator  504.658.1550  504.658.1570 
Sabrina Jones 
 
Bureau of Revenue    504.658.1600   504.658.4700 
 
Revenue Collector     504.658.1674  504.658.1605 
Romy S. Samuel 
   
Assistant 
Revenue Collector     504.658.1666  504.658.1605 
Mailan Le 
 
Bureau of Treasury    504.658.1700  504.658.1704 
 
Treasurer      504.658.1700  504.658.1704 
Sharon McDonald 
 
Assistant Treasurer     504.658.1700  504.658.1704  
Milton Coulon 
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Fire Department (NOFD) 
Phone: 504.658.4700 Fax: 504.565.7851 
317 Decatur Street 
New Orleans, Louisiana 70130 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Chief of Fire 
Superintendent Charles G. Patent   504.658.4700  504.565.7848 
 
Fire Alarm/Communication    504.671.3939  504.671.3914 
       
       504.771.3948  ---------------- 
 
Public Affairs      504.658.4713  504.565.7851 
 
Fire Prevention     504.658.4770  504.565.7851 
 
Training School     504.483.2013  504.483.2052    
       504.658.4690 
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Forensic Center of New Orleans 
Phone: 504.658.9660 Fax: 504.658.9674 
2612 Martin Luther King Boulevard 
New Orleans, Louisiana 70113 
……………………………………………………………………………....... 
 

Phone:   Email: 
 
Coroner      504.658.9660  504.658.9674 
Dr. Frank Earl Minyard 
 
Chief Investigator     504.658.9660  504.658.9674 
John Gaglyano 
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French Market Corporation 
Phone: 504.522.2621 Fax: 504.596.3419 
1008 N. Peters St. 
 New Orleans, Louisiana  70116 
……………………………………………………………………………....... 
 

Phone:  Fax: 
 
Director       504.522.2621  504.596.3419  
Kenneth Ferdinand   
 
Deputy Director     504.522.2621  504.596.3419  
Patricia Henry 
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Health Department 
Phone: 504.658 2500  Fax: 504.658.2520 
1300 Perdido Street, Suite 8E18 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 
       Phone:  Fax:  
    
Director    
Kevin Stephens, MD,JD    504.658.2517  504.658.7996 
 
Director’s Office     504.658.2506  504.658.2520 
 
Executive Assistant     504.658.2518  504.658.2520 
Sonya Armstrong   
 
Substance Abuse Prevention   504.658.2538  504.658.2520 
Project Director 
Lucy Killen  
 
Deputy Director’s Office    504.658.2512  504.658.2520 
  
Dr. Sandra Robinson     504.658.2527  504.658.2520 
 
Florietta Stevenson      504.658.2528  504.658.2520 
 
Billing Department  
517 N. Rampart Street, 5th floor  
 
Senior Office Specialist    504.658.2617   504.658.2633 
Paulette Derkins 
 
Communications 
 
Elizabeth Branley      504.658.2500  504.658.2520 
 
Commodities Supplemental 
Food Program 
 
Director      504.565.7286  504.565.7493 
Pequitta Raymond 
 
Dental Office      504.658.2581  504.658.2520 
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Director of Clinic Services 
Celeste Terry       504.658.2582  504.658.2520 
 
Director of Mobile Services 
Dr. Mabel Blache      504.658.2584  504.658.2520 
 
Dental Program     504.658.2585  504.658.2520 
Ryan White 
 
Emergency Medical Services   504.658.1557  504.658.1570 
1300 Perdido Street, Suite 4W07 
New Orleans, LA 70112  
 
Director      504.658.1557  504.658.1570 
Juliette M. Saussy 
 
Employee Health Division    504.658.2516  504.658.2520 
 
Chief Clinical Services and     504.658.2500  504.658.2520 
Employee Health      
Evangeline Franklin, MD, MPH 
   
Assistant Director     504.658.2530  504.658.2520 
Romericus Stewart, MBA   
 
Troy Brown      504.658.2575  504.658.2520 
 
Environmental Health     504.658.2596  504.658.2521 
 
Director 
Wesley Taylor      504.658.2513  504.658.2521 
 
Cynthia Bienemy      504.658.2509  504.658.2521 
 
Ursula Frank       504.658.2514  504.658.2521 
 
Alexis Hebert       504.658.2508  504.658.2521 
 
Fiscal Division     504.658.2501  504.658.2520 
 
Leslie J. Williams     504.658.2533  504.658.2520 
 
Germaine Thompson     504.658.2534  504.658.2520 
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Cynthia Atkins      504.658.2536  504.658.2520 
   
HEAL Project      504.658.2700  504.658.2520 
(Environmental Asthma)  
 
Dr. Mosanda Mvula      504.658.2529  504.658.2520 
 
Healthy Start     504.658.2600  504.658.2680 
 
Director of Healthy Start    504.658.2600  504.658.2680 
Charlotte Parent 
 
Medical Director of Healthy Start   504.658.2600  504.658.2680 
Joia Crear 
 
Community Relations Director   504.658.2600  504.658.2680 
Aggie Williams 
 
Office Manager 
Christina Hamilton     504.658.2682   504.658.2680 
 
Human Resources Payroll   504.658.2512  504.658.2520 
 
Florietta Stevenson     504.658.2528  504.658.2520 
 
Lead Poisoning Prevention  
Program  
 
Program Manager     504.658.2565  504.658.2635 
Christi Stewart 
 
Mayor’s Office of Health Policy  504.658.2800  504.658.2522 
     
Director      504.658.2804  504.658.2522 
Fran Lawless 
 
Office Manager 
Carlos Butler       504.658.2808  504.658.2522 
 
Nursing Services      504.658.2510  504.658.2520 
 
Director 
Donna Malus      504.658.2532  504.658.2520 
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Shot Records       504.658.2531  504.658.2520 
Administrative Assistant 
Debra Washington 
 
STEPS to a Healthier Louisiana  504.658.2530   504.658.2520 
1300 Perdido Street, Suite 8E18 
New Orleans, LA 70112  
 
Grant Monitor     504.658.2530   504.658.2520 
Romericus J. Stewart  
 
HEALTH CLINCS 
 
Algiers Dental Clinic 
1111 Newton Street     504.364.4021  504.364.5606 
New Orleans, LA  70114 
 
Algiers Community Health Clinic   504.364.4065   504.364.4077 
4422 General Meyer Ave. 
New Orleans, LA 70114 
 
Clinical Supervisor     504.364.4066   504.364.4077 
Julia Franklin       
 
Healthcare for the Homeless   504.658.2528  504.565.8057 
(Located in the Pilsbury Clinic) 
2222 Simon Bolivar, 2nd floor 
New Orleans, LA 70113 
 
Director      504.658.2787  504.565.8057 
Willie Mae Martin  
 
Accountant      504.658.2576  504.658.2520 
Valrita Gibson      
 
Finance Director     504.658.2787  504.565.8057 
Barbara Long       
 
Ida Hymel Health Clinic   504.364.4026  504.364.5606  
1111 Newton Street 
New Orleans, LA 70114 
 
Director       504.364.4023   504.364.5606 
Gloria Williams     
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McDonogh 35 School Based   504.940.4249  504.940.4249 
Health Center  
1331 Kelerec Street 
New Orleans, LA 70116  
 
Program Director     504.940.4249   504.940.4249 
Joan Thomas 
 
Womens’ Infants and Children’s   504.364.4026  504.364.5606  
(WIC) Program  
(Located in the Ida Hymel Health Clinic  
and in the Edna Pilsbury Health Clinic) 
1111 Newton Street 
New Orleans, LA 70114  
 
Director      504.364.4023  504.364.5606  
Laura C. Brumfield  
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Historic Districts Landmarks Commission (HDLC) 
Phone: 504.658.7040  Fax: 504.658.3802 
1340 Poydras Street, Suite 1152 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 

 
Phone:   Fax:  

      
Executive Director     504.658.7040  504.658.3802  
C. Elliott Perkins   
 
Plans Examiner      504.658.7040  504.658.3802 
Ashley Sparks 
 
Senior Architectural Historian   504.658.7040  504.658.3802 
Tracy. St. Julian   
 
Principal Architectural Historian   504.658.7040  504.658.3802 
Eleanor Burke 
 
Building Inspector I     504.658.7040  504.658.3802 
Merritt Landry 
 
Building Inspector II    504.658.7040  504.658.3802 
Eldon Huner 
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Homeland Security and Public Safety 
Phone: 504.658.6900 Fax: 504.658.4066 
1300 Perdido Street, Room 8E15 
New Orleans, Louisiana  70112 
……………………………………………………………………………....... 
        

Phone:  Fax: 
 
Director      504.658.6900  504.658.4066 
Colonel Terry J. Ebbert 
 
Executive Assistant 
Tuwan Brown, MA     504.658.6900  504.658.4066 
 
Mayor’s Office of      504.658.4040   504.658.4066 
Criminal Justice Coordination     
 
Director 
Theo Duroncelet 
 
New Orleans Fire Department   504.658.4700  504.565.7848 
(NOFD) 
317 Decatur Street 
New Orleans, LA 70130 
 
Chief of Fire      504.658.4700  504.565.7848 
Superintendent Charles G. Patent 
 
New Orleans Police Department    504.821.2222  505.658.5784 
(NOPD) 
715 S. Broad Street 
New Orleans LA 70119 
 
Chief of Police     504.821.2222  505.658.5784 
Superintendent Warren Riley  
 
Office of Emergency Preparedness   504.658.8700  504.658.8701 
(OEP) 
1300 Perdido St., Room 9E06 
New Orleans, LA 70112 
 
Director      504.658.8700  504.658.8701 
Lt. Col. Jerry W. Sneed 
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Housing 
Phone: 504.658.4261  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 
       Phone:  Fax: 
 
Director      504.658.4261   504.658.4238 
Doug Kahn 
 
Affordable Housing 
 
H&CD Manager, Bureau Chief   504.658.4262  504.658.4238  
Lynn Ashley 
 
H&CD Specialist I     504.658.4245  504.658.4238 
Tonya Bernard 
 
H&CD Specialist I     504.658.4244   504.658.4238 
Pearl Hammond 
 
H&CD Specialist I     504.658.4243   504.658.4238 
Janice Brown 
 
H&CD Specialist I     504.658.4266  504.658.4238 
Pamela Davis 
 
Construction Bureau    504.658.4350  504.658.4238 
 
Construction Manager    504.658.4367   504.658.4238 
Kerry Romain 
 
Office Support Specialist    504.658.4356   504.658.4238 
Terri Hamilton 
 
Construction Analyst    504.658.4211   504.658.4238 
Elaine Walton 
 
Construction Procurement 
 
Procurement Officer     504.658.4365   504.658.4238 
Herbert Carver 
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H&CD Specialist I     504.658.4357   504.658.4238 
Shirley Smith 
 
Rehab Specialist 

 
Rehab Specialist Supervisor   504.658.4355   504.658.4238 
Desmond Lange 
 
Senior Rehab Specialist    504.684.4359   504.658.4238 
Kirkland Rush 
 
Senior Rehab Specialist    504.658.4352   504.658.4238 
Emanuel Boutte 
 
Senior Rehab Specialist    504.658.4351   504.658.4238 
Albert Evans 
 
Senior Rehab Specialist    504.658.4361   504.658.4238 
Lucien Howard 
 
Senior Rehab Specialist    504.658.4354  504.658.4238 
Marten Williams 
 
Senior Rehab Specialist    504.658.4362   504.658.4238 
Delfeayo Ferdinand 
 
Senior Urban Rehab Specialist   504.658.4370   504.658.4238 
Percy Fields 
 
Senior Urban Rehab Specialist   504.658.4369   504.658.4238 
Robert Greenlee, Jr. 
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Housing Authority of New Orleans (HANO) 
Phone: 504.670.3300 Fax: 504.286.8788 or 504.286.8789 
Website: www.hano.org 
4100 Touro St. 
New Orleans, Louisiana  70122 
………………………………………………………………………………... 
 
       Phone:   Fax:  
 
Board of Commissioners    504.670.3383  504.286.8788 
C. Donald Babers 
c._donald_babers@hud.gov 
 
Assistant to the Board of Commissioners  504.670.3485  504.286.8788 
Kim Brown 
 
Deputy Executive Administration   504.670.3411  504.286.8788 
Jeffrey Riddel 
Jeffrey_riddle1@hud.gov 
 
Assistant to the Deputy Exec. Admin.  504.670.3267  504.286.8788 
Cheryl McMahon 
 
Assistant to the Deputy Exec. Admin.  504.670.3269  504.286.8788 
Elerna Johnson 
 
Deputy Director of Administration   504.670.3274  504.286.8788 
Dorian Rawles 
drawles@hano.org 
 
Assistant to the Deputy Director of Admin. 504.670.3329  504.286.8788 
Michele Livingston 
 
Chief Financial Officer    504.670.3303  504.286.8788 
Elias Castellanos 
ecastellanos@hano.org 
 
Assistant to the Chief Financial Officer  504.670.3302  504.286.8788 
Gwen Davis 
 
Client Services Director    504.670.3245  504.286.8788 
Eddie Scott 
escott@hano.org 
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Assistant to the Client Services Director  504.670.3452  504.286.8788 
Joann Augillard 
 
Communications Director    504.670.3454  504.286.8788 
Adonis Expose 
aexpose@hano.org 
 
Compliance & Monitoring Director  504.670.3301  504.286.8788 
James Williams 
jewilliams@hano.org 
 
Development Director    504.670.3426  504.286.8788 
Judith J. Moran 
jmoran@hano.org 
 
Assistant to the Development Director  504.670.3338  504.286.8788 
Teresa Schneider 
 
General Counsel, Interim    504.670.3389  504.286.8788 
Kim R. Variste 
kvariste@hano.org 
 
Assistant to the General Counsel   504.670.3375  504.286.8788 
Pat Tillman 
 
Governmental Liaison    504.670.3440  504.286.8788 
Darren Martin 
dmartin@hano.org 
 
Homeownership Director    504.670.3491  504.286.8788 
Nicole Barnes 
nbarnes@hano.org 
 
Human Resources Director    504.670.3369  504.286.8788 
Daniel Fornerette 
dfornere@hano.org 
 
Information Systems Director   504.670.3414  504.286.8788 
Walter Medina 
wmedina@hano.org 
 
Assistant to the Information Systems Director 504.670.3482  504.286.8788 
Marilyn Duncan 
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Maintenance Director    504.670.3268  504.286.8788 
Edgar Alexis 
ealexis@hano.org 
 
Assistant to the Maintenance Director  504.670.3405  504.286.8788 
Charlene Gaudet 
 
Management Director    504.670.3402  504.286.8788 
Dwayne Muhammad 
dmuhammad@hano.org 
 
Assistant to the Management Director  504.670.3405  504.286.8788 
Charlene Gaudet 
 
Modernization Director, Interim   504.670.3402  504.286.8788 
Tracy Mercadel 
tmercadel@hano.org 
 
Procurement Director    504.670.3406  504.286.8788 
Mary Alexander 
malexander@hano.org 
 
Assistant to the Procurement Director  504.670.3444  504.286.8788 
Denise Wilson 
 
Section 8 Director     504.362.1081  504.286.8788 
Naomi roverts 
nroberts@hano.org 
 
Security Director     504.670.3406  504.286.8788 
Mitchell Dusset 
mdusset@hano.org 
 
Strategic Planning Director    504.670.3456  504.286.8788 
Shelley D. Smith 
ssmith@hano.org 
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Housing Code Enforcement 
Phone: 504.658.4300  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 

Director      504.658.4319   504.658.4238 
Winston Reid 
 
Housing Improvement Supervisor   504.658.4324   504.658.4238 
Norris Butler 
 
Management Services Supervisor I   504.658.4219   504.658.4238 
Paul May   
 
Clerical Staff 
 
Office Support Specialist    504.658.4318  504.658.4238 
Alisha Davis     
 
Senior Information Processor    504.658.4320  504.658.4238 
Operator  
Marlene Tripps 
 
Housing Inspectors  

 
Urban Rehab Supervisor    504.658.4321   504.658.4238 
Hillary Carrere 
 
Housing Inspector Supervisor   504.658.4325   504.658.4238 
David Grunberg 
 
Senior Housing Inspector    504.658.4312   504.658.4238 
Eugene Barton 
 
Senior Housing Inspector    504.658.4329   504.658.4238 
Alexander Smith 
 
Senior Housing Inspector    504.658.4306   504.658.4238 
Ruddley Thibodeaux 
 
Senior Housing Inspector    504.658.4309  504.658.4238 
Jessie Nelson  
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Housing Law Unit  
Phone: 504.658.4380  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
…………………………………………………………………………… 
 

Phone:  Fax: 
  
Chief Deputy City Attorney    504.658.4387   504.658.4238 
Brenda Breaux, Esq. 
 
Assistant City Attorney    504.658.4386   504.658.4238 
Joyce G. Joseph, Esq. 
 
Assistant City Attorney    504.658.4317  504.658.4238 
Yolanda Grinstead 
 
Assistant City Attorney    504.658.4302   504.658.4238 
Channing Warner 
 
Assistant City Attorney    504.658.4302  504.658.4238 
Carol H. Anderson 
 
Assistant City Attorney    504.658.4385   504.658.4238 
Christopher I. Lund, Esq. 
 
Urban Policy Specialist IV    504.658.4384  504.658.4238 
Deborah Lee 
 
Legal Administrative Assistant   504.658.4383   504.658.4238 
Alfred Cousin 
 
Legal Secretary     504.658.4381   504.658.4238 
Temea Johnson 
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Human Relations Commission  
Council Relations 
Phone: 504.658.4020     Fax: 504.658.4017    
1300 Perdido Street,  Room 8E07                           
New Orleans, Louisiana 70112 
........................................................................................................................... 
      

Phone:        Fax: 
 
Human Relations Commission  504.658.4020         504.565.8259 
Director      
Larry Bagneris, Jr. 
lbagneris@cityofno.com  
 
ADA Coordinator   504.658.4020         504.565.8259 
Page McCranie     
ppmcranie@cityofno.com 
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Human Services Department    
Phone:  504.658.3300 Fax:  504.658.3308 
1300 Perdido Street, Room 1W30           
New Orleans, Louisiana  70112 
………………………………………………………………………………...               
 
       Phone:  Fax: 
 
Director      504.658.3307  504.658.3308 
Richard A. Winder  
 
Emergency Assistance    504.658.3300  504.658.3308 
Program Coordinator 
Gelone W. Conrad 
 
Youth Study Center      504.658.3400  504.658.3425 
1100 Milton Street   
New Orleans, LA 70122  
 
Social Service Coordinator    504.658.3304  504.658.3308 
Mubarak A. Kareem  
 
Administrative Analyst II    504.658.3306  504.658.3308 
Estelle J. Speech 
 
Office Support Specialist,    504.658.3305  504.658.3308 
Personnel Division 
Deloise M. Brinson 
 
Accountant      504.658.3303  504.658.3308 
Wayne A. Ferrier 
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Human Relations Commission 
Phone: 504.658.4020     Fax: 504.658.4017  TTY: 504.565.8259   
1300 Perdido Street, Room 8E07      
New Orleans, Louisiana  70112 
........................................................................................................................... 

 
Phone:        Fax: 

 
Human Relations Commission  504.658.4020          504.565.8259 
Director      
Larry Bagneris, Jr. 
lbagneris@cityofno.com  
 
ADA Administrator   504.658.4020          504.565.8259 
Page McCranie     
ppmcranie@cityofno.com 
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Inspector General 
Robert Cerasoli 
 
Contact Information 
TBA 
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Intergovernmental Relations 
Phone: 504.658.4960                   Fax: 504.658.4969 
1300 Perdido Street, Room 2E04 
New Orleans, Louisiana            70112 
………………………………………………………………………………... 
 

Phone:             Fax: 
 
Executive Assistant to the Mayor                            504.658.4960              504.658.4969 
Director, Mayor’s Office of  
Intergovernmental Relations 
Kenya J.H. Smith, Esq. 
 
Executive Administrative Assistant                          504.658.4960              504.658.4969 
Tina Metoyer  
                                                                         
Deputy Director  
Intergovernmental Relations                                    504.658.4926              504.658.4969 
Julie Schwam-Harris 
 
Administrative Assistant                                           504.658.4926              504.658.4969 
H. Roy Williams 
 
Special Projects      504.658.4951              504.658.4969 
Director 
Carlyn Ducre 
                                                       
Research Assistant                                                     504.658.4967              504.658.4969 
Eric Torres 
 
State Relations Coordinator                                      504.658.4960              504.658.4969 
 
Council & Community Affairs                                 504.658.4966              504.658.4969 
Malana Joseph 
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JOB1/Office of Workforce Development 
Phone: 504.658.4200   Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director      504.658.4200   504.658.4238 
Bryan Moore 
 
Senior Program Coordinator   504.658.4200   504.658.4238 
Tammie Washington 
 
Program Coordinator    504.658.4200   504.658.4238 
Maurice Baird 
 
Monitor Coordinator    504.658.4200   504.658.4238 
Robert Dufour 
 
Program Assistant     504.658.4200  504.658.4238 
Ann Garcia 
 
Fiscal Coordinator     504.658.4200  504.658.4238 
Sabrina Johnson 
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Levee Board 
Phone: 504.286.3100   Fax: 504.283.1855 
6920 Franklin Avenue 
New Orleans, Louisiana  70122 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Emergency Operation Number   504.284.3699  504.283.1855 
 
Chief Engineer     504.286.3100   504.283.1855  
Steven Spencer 
 
Operation & Maintenance Director  504.286.3100   504.283.1855  
Lewis Durr 
 
Assistant Chief Engineer    504.286.3100   504.283.1855  
Gerry Gillen 
 
Survey Crew      504.286.3100   504.283.1855  
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Library 
Phone: 504.596.2560 Fax: 504.658.2609  
Website: www.nutrias.org 
219 Loyola Avenue 
New Orleans, Louisiana  70122 
………………………………………………………………………………... 
 
       Phone:  Fax: 
 
Administration 
 
Coordination of Administration   504.596.2652  504.658.2609 
Rica Trigs 
rtrigs@gno.lib.la.us 
 
Technical Services     504.596.2616  504.658.2609 
Elisabeth Konrad 
ekonrad@gno.lib.la.us 
 
Main Public Services     504.596.2599  504.658.2609 
Head Librarian 
Linda Marshall Hill 
lhill@gno.lib.la.us 
 
Branch Services     504.596.2596  504.658.2609 
James Mitchell   
 
Business Manager     504.596.2618  504.658.2609 
Monna Mathieu 
mmathieu@gno.lib.la.us 
 
Branches 
 
Alvar Branch      504.596.2667  504.596.2664 
913 Alvar Street 70117 
 
Children's Resource Center    504.596.2628  504.596.2628 
913 Napoleon Avenue 70115 
 
Cita Dennis Hubbell Branch   504.596.2640  504.596.2640 
725 Pelican Avenue 70114 
 
Main Library      504.529.7323  504.658.2609 
219 Loyola Ave 70112 
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Mid-City Branch     504.483.7750  504.658.2609 
330 N Carrollton Ave 70119   
 
Milton H. Latter Memorial Branch  504.596.2625  504.658.2609 
5120 St. Charles Avenue 70115 
 
Nix Branch      504.596.2630  504.596.2672 
1401 S. Carrollton Avenue 70118 
 
Robert E. Smith Branch Bookmobile  504.596.2638  504.658.2609 
6301 Canal Boulevard 70124 
 
Main Library 
 
Acquisitions      504.596.2572  504.658.2609 
 
African-American Resource Center   504.596.2597  504.658.2609 
 
Automated Services     504.596.2621  504.658.2609 
 
Business and Science     504.596.2580  504.658.2609 
 
Cataloging       504.596.2555  504.658.2609 
 
Children’s Division     504.596.2588  504.658.2609 
 
Circulation Division Information   504.596.2560  504.658.2609 
& Reference Division 
 
Louisiana Division/City Archives   504.596.2560  504.658.2609 
 
Periodicals Arts & Recreation Division  504.596.2565  504.658.2609 
 
Friends of New Orleans Public Libraries  504.596.2587   504.596.2609 
fnopl@gno.lib.la.us 
 
New Orleans Public Library Foundation 
 
Executive Director     504.596.2650  504.658.2609 
Ron Biava 
rbiava@gno.lib.la.us 
 
Development Coordinator    504.596.2652  504.658.2609 
Priscilla Franklin 
nopfound@gno.lib.la.us 
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Marketing, Arts & Entertainment 
Phone: 504.658.4258  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:    Fax: 
 
Director      504.658.4258  504.658.4238 
Ernest Collins 
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Mayor’s Office  
Phone: 504.658.4900 Fax: 504.658.4938 
1300 Perdido Street, Suite 2E04 
New Orleans, Louisiana  70112 
……………………………………………………………………………….. 
        Phone:  Fax: 
MAYOR       
C. Ray Nagin     504.658.4900             504.658.4939 
 
Administration & Scheduling  
 
Receptionists      504.658.4900  504.658.4938 
Sandra Severin 
Patricia Sceau  
 
Director      504.658.4900  504.658.4939 
Patricia Smith 
 
Deputy Director, Administration   504.658.4907  504.658.4939 
Cheryl Mendy 
 
Deputy Director, Scheduling   504.658.4924  504.658.4938 
Serda Anderson 
 
Administrative Assistant    504.658.4922  504.658.4938 
Michelle Duroncelet 
 
 
Executive Protection 
 

504.658.4970             504.658.4938 
Sgt. Wondell Smith 
Maurice Palmer 
Jeffrey Vappie, II 
Louis Martinez 
 
Fiscal Affairs 
       
Director      504.658.4921  504.658.4938 
Mary Pettingill  
 
Fiscal Affairs Assistant    504.658.4920  504.658.4938 
Gerald Blackwell 
 
Administrative Assistant    504.658.4925  504.658.4938 
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Sharon Hilliard-Cottrell 
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Mosquito & Termite Control Board 
Phone:  504.658.2400  Fax:  504.658.2405 
6601 Stars & Stripes Boulevard 
New Orleans, Louisiana  70126 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Director      504.658.2400   504.658.2405 
Michael Carroll 
 
Assistant Director     504.658.2400   504.658.2405 
Claudia Riegel 
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National World War II Museum 
Phone: 504.527.6012 Fax: 504.527.6088  
Email: info@nationalww2museum.org 
Website: www.ddaymuseum.org 
945 Magazine Street 
New Orleans, Louisiana  70130 
(Main Entrance on Andrew Higgins Drive)   
………………………………………………………………………………...   
 

Phone:   Fax: 
 

General Information     504.527.6012  504.527.6088 
 
Membership      ext. 238  504.527.6088 
membership@nationalww2museum.org 
 
Individual Giving     ext. 329  504.527.6088 
trish.eubanks@nationalww2museum.org 
 
Planned Giving     ext. 401  504.527.6088 
craig.bardell@nationalww2museum.org 
 
Victory Bricks     ext. 221  504.527.6088  
bricks@nationalww2museum.org 
 
Group Reservations     ext. 222  504.527.6088 
emily.claassen@nationalww2museum.org 
 
Field Trips      ext. 291  504.527.6088 
emily.claassen@nationalww2museum.org 
 
Museum Rental     ext. 236  504.527.6088 
karen.robicheaux@nationalww2museum.org 
 
Artifact Donations     ext. 228  504.527.6088 
 
Marketing, Public Relations   ext. 355  504.527.6088 
clem.goldberger@nationalww2museum.org 
 
Education      ext. 225  504.527.6088 
educator@nationalww2museum.org 
 
Volunteer      ext. 234  504.527.6088 
volunteers@nationalww2museum.org 
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Research, Personal Histories   ext. 321  504.527.6088 
marty.morgan@nationalww2museum.org 
 
Museum Store     ext. 244  504.527.6088 
store@nationalww2museum.org 
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Neighborhood Services and Facilities 
Phone: 504.658.4299  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 

 
Phone:  Fax: 

 
Director      504.658.4213  504.658.4238 
Chester Nevels       
 
Deputy Director     504.658.4214   504.658.4238 
Madelyn Sanchez       
 
Bureau Chief      504.658.4294  504.658.4238 
Tyra Johnson 
 
H&CD Specialist     504.658.4297  504.658.4238 
Randolph Scott 
 
H&CD Specialist     504.658.4296  504.658.4238 
Charita Red 
 
Office Assistant IV     504.658.4379  504.658.4238 
Soraya Flores-Arias     
 
  



 86

New Orleans Affordable Homeownership, Inc. (NOAH) 
Phone: 504.658.4220  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Executive Director     504.658.4223  504.658.4238 
Stacey L. Jackson 
 
Executive Administrative Assistant  504.658.4226  504.658.4238 
Tonya Durden 
 
Construction Manager    504.658.4228  504.658.4238 
Clinton Steward 
 
Inspector      504.658.4225  504.658.4238 
Firmin Brown 
 
Special Projects Coordinator   504.658.4222  504.658.4238 
Shantrice N. Dial 
 
Intake Analyst     504.658.4224  504.658.4238 
Nicole L. Larkins 
 
Conference Room     504.658.4227   504.658.4238 
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New Orleans Film Commission 
Phone: 504.658.0923 Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:    Fax: 
 
Director      504.658.0923  504.658.4238 
Jennifer Day 
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New Orleans Museum of Art (NOMA) 
Phone:  504.658.4100 Fax:  504.658.4199 
Website: www.noma.org 
Street Address:     Mailing Address: 
One Collins Diboll Circle, City Park   P.O. Box 19123 
New Orleans, Louisiana  70124   New Orleans, Louisiana  70179 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Director      504.658.4102  504.658.4199 
E. John Bullard 
jbullard@noma.org  
 
Deputy Director     504.658.4101  504.658.4199 
Jackie Sullivan 
jlsullivan@noma.org  
 
Assistant Director for Art/    504.658.4122  504.658.4199 
Curator of Asian Art 
Lisa Rotondo-McCord 
lrm@noma.org  
 
Director of Development     504.658.4115  504.658.4199 
Kurt Overton 
klo92561@aol.com  
 
Assistant Director for Education   504.658.4131  504.658.4199 
Joanna Sternberg 
jsternberg@noma.org  
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New Orleans Recreation Department (NORD) 
Phone: 504.658.3000   Fax: 504.658.3050 
800 Race Street 
New Orleans, Louisiana   70130 
……………………………………………………………………………………………… 
 

Phone:   Fax: 
 
Director      504.658.3000   504.658.3050 
Larry Barabino, Jr. 
 
Dept. LAN Coordinator    504.658.3000   504.658.3050 
Brenda A. LeBeau 
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New Orleans Redevelopment Authority (NORA) 
Phone: 504.658.4400  Fax: 504.658.4551   Email: info@norabp.org 
Website: www.noraworks.org 
1340 Poydras Street, Suite 600  
New Orleans, Louisiana  70112 
……………………………………………………………………………… 
 

Phone:  Fax: 
 
Executive Director     504.658.4401  504.658.4551 
Joseph Williams  
 
General Counsel     504.658.4402  504.658.4551 
Darrick LeBeouf 
 
Administrative Assistant    504.658.4408  504.658.4551 
Angela Henderson 
 
Administrative Coordinator   504.658.4406  504.658.4551 
Shannon Ford 
 
Administrative Director    504.658.4403  504.658.4551 
Clarence Blanc 
 
Chief Clerk      504.658.4404  504.658.4551 
Ingrid Kieffer 
 
Inspector      504.658.4405  504.658.4551 
Welton Washington 
 
Attorney      504.658.4407  504.658.4551 
Chris Gobert 
  
Cheryl LeBranche-Jackson    504.658.4409  504.658.4551 
 
Ommeed Sathe     504.658.4411  504.658.4551 
 
 
  
 



 91

NSA New Orleans Advisory Task Force 
Phone: 504.658.4249  Fax: 504.658.4238   
1340 Poydras, 10th floor  
New Orleans, Louisiana  70112 
……………………………………………………………………………… 
 

Phone:  Fax: 
 
Executive Director     504.658.4249  504.658.4238 
Belinda Little-Wood 
 
Administrative Assistant    504.658.4349  504.658.4238 
Noraann Winbush 
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Parks and Parkways Department                                                       
Phone: 504.658.3200     Fax: 504.658.3227     
Email: parksandparkways@cityofno.com 
2829 Gentilly Boulevard 
New Orleans, Louisiana  70122 
……………………………………………………………………………….. 

 
Phone:   Fax:   

 
Director      504.658.3201  504.658.3227     
Ann E. Macdonald 
 
 
Chief of Operations     504.658.3215  504.658.3227     
Tim Lavelle 
 
  
Chief Urban Forester    504.658.3207  504.658.3227     
Robert Richards 
 
Chief Landscape Architect    504.658.3224  504.658.3227     
Keith Bleichner 
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Planning and Development 
Phone: 504.658.4200  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:   Fax:   
 
Special Assistant to the    504.658.0919   504.658.4238 
Chief Development Officer    
Chase Story  
 
Executive Administrative Assistant  504.658.4212  504.658.4238 
Sherlyn “MeMe” Harris 
   
Conference Call Line    504.658.1425  504.658.4238 
 
Deputy Chief for Planning     504.658.4291  504.658.4238 
Patricia A. Robinson  
 
Administrative Assistant    504.658.4292  504.658.4238 
Corliss Guidry-Frazier     
 
Deputy Chief for Development   504.658.4215  504.658.4238 
Anthony Faciane 
 
Administrative Assistant    504.658.4218  504.658.4238 
Maria Rivas 
 
Equitable Development    504.658.4289  504.658.4238 
Senior Advisor  
M. Von Nkosi 
 
Administrative Support    504.658.4210  504.658.4397 
 
Director      504.658.4208  504.658.4397 
Natasha F. Muse 
 
Administrative Assistant    504.658.4209  504.658.4397 
Bobbie Snow-Howard    
 
Network Support     504.658.4202  504.658.4397 
 
Departmental Lan Coordinator   504.658.4202  504.658.4397 
Maggie Adams    
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Fiscal Bureau      504.658.4250  504.658.4397 
 
Senior Office Support Specialist   504.658.4259  504.658.4397 
Beverly Swinney    
 
Accountant      504.658.4256  504.658.4397 
Joyce Atkins 
 
Accountant      504.658.4253  504.658.4397 
Lisa Richard       
 
Compliance Bureau     504.658.4203  504.658.4397 
 
H&CD Analyst     504.658.4203  504.658.4397 
Corcherrie Washington     
 
Human Resources Bureau    504.658.4231   504.658.4397 
 
H&CD Manager, Bureau Chief   504.658.4233  504.658.4397 
Melvin Baker 
 
Antoinette Foster     504.658.4236  504.658.4397 
 
Marbarell Simmons     504.658.4200  504.658.4397 
 
Receptionist      504.658.4300  504.658.4397 
Lula Lowe      
 
Business Retention & Expansion  504.658.0927  504.658.4238 
(See Business Retention & Expansion) 
 
Canal Street, Piazza D’Italia &  504.658.0925   504.658.4238 
Rivergate Development  
Corporations 
(See Canal Street, Piazza D’Italia &  
Rivergate Development Corporations) 
 
Capital Access Project    504.821.4855  504.324.0217 
 
Executive Director     504.821.4855  504.324.0217 
Corcherrie Washington 2609 Canal Street, 70119 
norman@capitalaccessproject.org 
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Economic Development/   504.658.4342  504.658.4238 
International Business  
Development 
 
(See Economic Development/ 
International Business Development) 
 
Environmental Affairs    504.658.4070  504.658.4397 
 (See Environmental Affairs) 
 
French Market Corporation   504.522.2621  504.596.3419 
(See French Market Corporation) 
 
Historic District Landmark   504.658.7040  504.596.3802 
Commission (HDLC) 
(See Historic District Landmark  
Commission)  
 
Housing      504.658.4261  504.658.4238 
(See Housing) 
 
Housing       504.658.4300  504.658.4238 
Code Enforcement 
(See Housing 
Code Enforcement) 
 
Housing Law Unit    504.658.4380  504.658.4238 
(See Housing Law Unit) 
 
Industrial Development Board  504.658.4242  504.617.6514 
 
Jr. President      504.658.4242  504.617.6514 
Jimmie Thorns 
 
Administrative Consultant    504.658.4242  504.617.6514 
Sharon Martin  
 
JOB1/Office of Workforce    504.658.4542   504.658.4238 
Development 
(See Job1/Office of Workforce  
Development) 
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Louisiana Economic Development  504.658.4206  504.658.4238 
 
Southeast Regional Director   504.658.4206  504.658.4238 
Roy Mack 
 
Marketing, Arts & Entertainment  504.658.4258  504.658.4238 
(See Marketing, Arts & Entertainment) 
 
Neighborhood  Services    504.658.4299  504.658.4238 
and Facilities 
(See Neighborhood Services 
and Facilities)    
 
New Orleans Affordable    504.658.4220  504.658.4238 
Homeownership, Inc.   
(See New Orleans Affordable 
Homeownership, Inc.) 
 
New Orleans Building     504.593.9494  504.529.5112 
Corporation   
 
Director      504.593.9494  504.529.5112 
Sean Cummings 
seanc@ekisticsinc.net 
 
New Orleans Film Commission   504.658.0923  504.658.4238 
(See New Orleans Film Commission) 
 
New Orleans Redevelopment    504.658.4400  504.658.4551 
Authority (NORA)     
(See New Orleans Redevelopment  
Authority) 
 
NSA New Orleans Advisory    504.658.4249  504.658.4238 
Task Force       504.658.4349 
(See NSA New Orleans Advisory 
Task force) 
 
Planning and      504.658.4399  504.658.4238 
Resources Development   
(See Planning and  
Resources Development) 
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Public Relations     504.658.0922  504.658.4238 
 
Communications Liaison    504.658.0922  504.658.4238  
 
Safety & Permits     504.658.7200  504.658.7208 
(See Safety & Permits) 
 
Supplier Diversity      504.658.4235   504.658.4238 
 
Director      504.658.4235   504.658.4238 
Alvin Porter 
 
Vieux Carre Commission   504.658.1420   504.658.6742  
(See Vieux Carre Commission)        
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Planning and Resources Development 
Phone: 504.658.4399  Fax: 504.658.4238 
1340 Poydras Street, 10th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director      504.658.4348   504.658.4238 
Barry Walton 
 
H&CD Specialist     504.658.4343   504.658.4238 
Jeanette Thomas 
 
H&CD Manager I (Bureau Chief)   504.658.4344  504.658.4238 
Adrianne Rochon 
 
  



 99

Police Department (NOPD) 
Phone: 504.821.2222 (non-emergency) 911 (emergency) 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Chief of Police 
Superintendent Warren Riley    504.658.5757  504.658.5784 
       
First District (1st)     504.658.6010  504.658.6342 
Captain Louis Colin 
501 N. Rampart Street   
New Orleans, LA 70112  
 
Second District (2nd)     504.658.6020  504.658.6497  
Captain Kirk Bouyelas 
4317 Magazine Street   
New Orleans, LA 70115  
 
Third District  (3rd)     504.658.6030  504.826.5157 
Captain Greg Elder 
1300 Moss Street   
New Orleans, LA 70119  
 
Fourth District (4th)     504.658.6040  504.658.6475 
Captain David Kirsch 
1348 Richland Drive 
New Orleans, LA 70114  
 
Fifth District (5th)     504.658.6050  504.941.3023 
Captain Bernadine Kelly 
3900 N. Claiborne Avenue   
New Orleans, LA 70117  
 
Sixth District (6th)     504.658.6060  504.658.6067 
Captain Robert Bardy   
1930 Martin L. King Boulevard  
New Orleans, LA 70113  
 
Seventh District (7th)     504.658.6070  504.243.3120 
Captain  Jerome Laviolette  
10101 Dwyer Boulevard 
New Orleans, LA 70127  
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Eighth District (8th)     504.658.6080  504.565.7540 
Captain Kevin Anderson 
334 Royal Street  
New Orleans, LA 70130 
 
Applicant Investigations / Recruitment  504.658.5575   504.658.5411  
 
Central Evidence & Property    504.658.5503   504.658.5555 
 
Child Abuse        N/A   N/A 
 
Communications Division     504.671.3950  504.658.3914 
 
Crime Analysis      504.658.5820   N/A 
 
Crime Prevention       504.658.7899  N/A 
 
Criminal Records Division      504.658.5455  504.658.5173  
 
Education & Training (Police Academy)    504.658.6650   504.658.6675 
  
Information Systems & Services    504.658.5820   N/A 
 
Office of Compliance    504.658.5240  504.658.5175 
 
Juvenile Intake Section     504.658.5265   504.658.5266  
 
Narcotics Major Case Squad    504.658.6200   N/A 
 
Operations Bureau      504.658.5740   504.658.5168  
 
Parade Permit      504.658.6201  N/A 
 
Personnel Division      504.658.5400   N/A 
 
Policy & Planning      504.658.5210   504.658.5175 
 
Public Affairs       504.658.5858  504.658.5172  
 
Public Integrity Division (PID)    504.658.6800   504.658.6809 
 
Public Records Division     504.658.5455   504.658.5174 
 
Reserve Division       504.658.5757   N/A 
 
Special Operations      504.658.6204  N/A 
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SOD Mounted / Canine     504.658.6770   N/A 
 
SOD Fatality Unit      504.658.6208  N/A 
 
SOD Hit and Run      504.658.6210  N/A 
 
SOD Violent Offender Warrant Squad   504.658.6202  N/A 
 
Special Officers Section     504.658.5435   504.658.5178 
 
Superintendent's Office     504.658.5757   504.658.5177 
 
Towing and Recovery     504.658.5543   N/A 
 
Administration & Support Bureau   504.658.5488   504.658.5776 
 
Vice Squad       504.658.5835   N/A 
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Port of New Orleans 
Phone: 504.522.2551       Fax: 504.524.4156                                  
Website: www.portno.com 
P.O. Box 60046 
New Orleans, Louisiana  70160 
……………………………………………………………………………. 
 

Phone:  Fax: 
 
Customer Service Unit    1.800.776.6652 504.524.4156                                
 
President & CEO      504.528.3203  504.528.3397  
Mr. Gary LaGrange 
glagrange@portno.com 
 
Executive Assistant – Operations   504.528.3339   504.528.3397  
Mr. Ted Knight 
knight@portno.com 
 
Chief Operating Officer     504.528.3305   504.528.3397 
Mr. Pat Gallwey  
patg@portno.com 
 
Special Assistant to the President & CEO   504.528.3201   504.528.3397 
Ms. Linda B. Combel  
combell@portno.com 
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Property Management Department                                               
Phone: 504.658.3600  Fax: 504.658.3648 
1300 Perdido Street, Room 5W08  
New Orleans, Louisiana  70112 
……………………………………………………………………………….. 
 

Phone :  Fax: 
 
Director       504.658.3600  504.658.3648 
Pamela Sims-Smith 
 
Deputy Director     504.658.3000  504.658.3648 
George A. Patterson 
 
Administrative Assistant    504.658.3600  504.658.3648 
Adrienne Recasner 
 
Fiscal Officer      504.658.3630  504.658.3648 
Deline Williams 
Rm 5W05 
 
Personnel Manager      504.658.3637  504.658.3648 
Pernell R. Denet 
Rm 5W04  
 
Real Estate Records      504.658.3621  504.658.3653 
Edwin Mazoue Jr. 
Rm 5W06  
 
Cemeteries      504.658.5615  504.658.3653  
Elma Gardner 
Carrollton Cemetery 
1701 Hillary Street. 
New Orleans, LA 70118 
 
Custodian Division     504.658.3663   504.658.3648 
Elseie Cobb-Wright RS MPH 
Rm 10E17 
       
City Hall Maintenance/    504.658.3665  504.658.3648 
Court Maintenance     
Building Superintendent  
Thomas Terry 
Rm 10E 
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Engineering Division 
Building Engineer Manager     504.658.3655   504.658.3648 
Herbert Williams 
 
Special Event Coordinator/    504.658.3600  504.658.3648 
Garage Manager 
Carliss R. Dumas 
Rm 5W08  
 
Gallier Hall Manager/     504.658.3623   504.658.3649 
Multi-Service Centers Manager 
Simone Simon 
Rm 8E16 
New Orleans, LA 70115 
 
Cultural Center/     504.658.3600   504.896.4738 
Municipal Auditorium  
801 N. Rampart St.  
New Orleans, LA 70116 
 
Facilities Maintenance    504.658.3730   504.658.3780 
Superintendent 
John Scott 
5034 Tchoupitoulas St.  
New Orleans LA 70115 
 
Municipal Yacht Harbor    504.658.5615  504.658.3653 
401 N. Roadway 
New Orleans, LA 70112 
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Public Advocacy / 311 Call Center / VIGOR 
 

Phone:     
(Public Advocacy) 504.658.4015                   
(311 Call Center)             311 or 504.658.2299 or 1.877.286.6431 
 

TDDY: 
504.658.2059 or 1.800.981.6652 
 

Fax:  
504.658.4002  
 

Louisiana Relay Service: 
(TDDY)  1.800.846.5277 
(Voice)   1.800.947.5277 
(SPANISH) 1.800.747.1813 
1300 Perdido Street  Room1W09 
New Orleans, Louisiana 70112 
…………………………………………………………………………… 

 
Phone:  Fax: 

 
Director      504.658.4015  504.658.4002 
Clarice T. Kirkland, MSW, GSW 
   
Deputy Director     504.658.4015  504.658.4002 
Louise Gray-Brumfield,MA,CNA 
lbrumfield@cityofno.com 
 
Knowledge Base Specialist    504.658.4015  504.658.4002 
Vivian Gammage, CNA 
 
Volunteers in Government of    504.658.4015  504.658.4002 
Responsibility (VIGOR) 
Coordinator      
Robert X. Fogarty 
rxfogarty@cityofno.com 
 
Administrative Assistant    504.658.4015  504.658.4002 
Loretta Boutin 
 
311 Call Center Manager    504.658.2299  504.658.4002 
Rhonda B. Cook 
 
311 Call Center Supervisor (Day)   504.658.2299  504.658.4002 
Jean Murray 
 
311 Call Center Supervisor (Night)   504.658.2299  504.658.4002 
Lucille Johnson 
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Public Belt Railroad Commission    
Phone: 504.896.7410   Fax: 504.896.7419 
4822 Tchoupitoulas Street 
New Orleans, Louisiana  70115 
…………………………………………………………………………… 
 

Phone:   Fax: 
 
General Manager      504.896.7410   504.896.7419 
Jim Bridger 
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Public Works Department                                                         
   
Phone: 504.658.8000  Fax: 504.658.8007 
1300 Perdido Street, Room 6W03 
New Orleans, Louisiana  70112 
……………………………………………………………………………….. 
 

Phone:  Fax: 
 
Director      504.658.8000  504.658.8007 
Robert Mendoza 
     
Construction Engineering   504.658.8020  504.658.8007 
  
 
Principal Engineer     504.658.8020  504.658.8007 
Nguyen Phan 
 
Maintenance Division    504.658.8150  504.658.8199 
 
Field Coordinator     504.658.8150  504.658.8199 
Michael Nolan 
838 South Genois St. 
New Orleans, LA 70119 
 
Parking Division,     504.658.8200  504.658.8202 
Meter Rentals, 
and Residential Parking 
 
Operations Chief     504.658.8200  504.658.8202 
Zapporiah Edmonds 
1340 Poydras St., suite 801 
New Orleans, La 70112 
zedmonds@cityofno.com 
 
Traffic Engineering    504.658.8040  504.658.8007  
 
Principal Engineer     504.658.8040  504.658.8007 
Elmer Darwin 
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Administrative Hearing Center  504.658.8200  504.658.8202  
 
 
Administrator      504.658.8200  504.658.8202 
Rennette Golden,  
1340 Poydras St., 8th floor 
New Orleans, LA 70112 
 
Towing/Booting Information   504.565.7450  504.581.3707 
400 Claiborne Ave. 
New Orleans, LA 70112 
 
Complaints for:     504.658.2299  504.658.8007 
Abandoned/Junked Vehicles          or 311                                        
Catch Basins/Storm Drains    or 1.877.286.6431 
Potholes/Street Repairs 
Street Lights 
Street Signs 
Traffic Signals 
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Recovery Management 
Phone: 504.658.8400  Fax: 504.658.8435 
1300 Perdido Street. 8th Floor 
New Orleans, Louisiana  70112 
…………………………………………………………………………… 
 

Phone:  Fax:  
   

 
Executive Director     504.658.8400  504.658.8435  
Dr. Edward Blakely 
 
Deputy Director     504.658.8400  504.658.8435 
Jessie Smallwood 
 
Project Management / Support   504.658.8400  504.658.8435 
Rebecca Mann 
 
Administrative Assistant    504.658.8400  504.658.8435 
Geoff Brien 
 
Administrative Assistant    504.658.8400  504.658.8435 
Betty Wilkerson 
 
State Liaison      504.658.8400  504.658.8435 
Phyllis Potlongo   
 
Infrastructure and Planning   504.658.8400  504.658.8435 
Manager 
Dr. Earthea Nance 
 
Population Resettlement    504.658.8400  504.658.8435 
Manager 
Alvin Harrison 
 
Policy Assistant     504.658.8600  504.658.8435 
Jeffery Thomas 
    
Resource Development    504.865.8400  504.658.8435 
Manager 
Julianna Padgett 
 
Strategic Planning     504.658.8400  504.658.8435 
Manager 
Dubravka Gilich 
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Community Programs Specialist   504.658.8400  504.658.8435 
Pat Rodney 
 
Community Development Specialist  504.658.8400  504.658.8435 
Lavon Wright 
klwright@cityofno.com 
 
Neighborhood Design Specialist   504.658.8400  504.658.8435 
Derrick Williams 
 
Grant Writer      504.658.8400  504.658.8435 
David Cody 
 
Project Development Planner   504.658.8400  504.658.8435 
Dr. Ralph Thayer 
 
Community Liaison and Security   504.658.8400  504.658.8435 
Roland Doucette 
 
Administrative Secretary    504.658.8400  504.658.8435 
Karen Sylve 
 
Receptionist      504.658.8400  504.658.8435 
Alexandria Williams 
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Recorder of Mortgages                                                              
Phone: 504.592.9176  Fax: 504.592.9192 
1340 Poydras Street, Suite 400 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director      504.592.9176  504.592.9192 
Desirée M. Charbonnet 
 
Chief Deputy      504.756.9877  504.592.9192 
Carol Carter
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Regional Transit Authority (RTA)                         
Phone: 504.827.8300   
Website: www.norta.com 
……………………………………………………………………………… 
 
       Phone:    
 
RTA Carrollton Facility    N/A    
8201 Willow St. 
New Orleans, LA 70118 
 
RTA A. Phillip Randolph Facility   504.827.8300   
2817 Canal St. 
New Orleans, LA 70119 
 
RTA East New Orleans (ENO) Facility  N/A  
3900 Desire Parkway 
New Orleans, LA 70126 
 
Administrative Offices    504.827.8300   
 
Sales and Promotions/     504.827.8300   
Where to purchase Passes  
& Tokens  
 
Elderly and Handicapped ID Cards   504.827.7970   
 
RTA Rideline –      504.248.3900 
Routes and Schedule Information 
Hours: M-F 8:00am to 4:00pm 
rideline@norta.com 
 
Charter Streetcars      504.827.8300 
 
Customer Service/Complaints    504.248.3900 
 
Advertising on Bus/Streetcar    504.523.7105 
Clear Channel 
Tim Fenasci       504.523.7105 or  
timfenasci@clearchannel.com   504.915.8160 
 
Paratransit Service      504.827.7433 
 
Media Requests     504.908.3691 or  
Rosalind Blanco Cook    225.929.8392 
rcook@norta.com 
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Human Resources      504.827.8300  
 
Employment Opportunities    225.929.8378 or  

225.929.8380 or  
225.929.8403 
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Register of Conveyances  
Phone: 504.592.9170    Fax: 504.523.4320                                                  
1340 Poydras Street, 4th Floor 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director      504.592.9194  504.523.4320                                
Gasper J. Schiro      
 
Chief Deputy Clerk     504.592.9172  504.523.4320                                
Don Gunaldo 
 
Assistant Deputy Clerk    504.592.9283  504.523.4320                                
Melinda Barcia 
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Registrar of Voters  
Phone: 504.658.8300              Fax: 504.658.8315                                                
1300 Perdido Street, Room 1W24 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax: 
 
Director 
Sandra Wilson Ph.D.     504.658.8312  504.658.8315                                
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Regional Planning Commission 
Phone: 504.568.6611  Fax: 504.568.6643                          
1340 Poydras Street, Suite 2100 
New Orleans, Louisiana  70118 
……………………………………………………………………………… 
 

Phone:   Fax: 
 
Director       504.568.6611   504.568.6643                          
Walter Brooks  
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Rodent Control 
Phone:  504.658.2460  Fax:  504.658.2405 
6601 Stars & Stripes Boulevard 
New Orleans, Louisiana  70126 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Director      504.658.2460   504.658.2405 
Michael Carroll 
 
Assistant Director     504.658.2460   504.658.2405 
Claudia Riegel 
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Safety & Permits                                                                  
Phone: 504.658.7200  Fax:  504.658.7208 
1300 Perdido Street, Room 7E07 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Director      504.658.7200  504.658.7208  
Michael Centineo 
 
Deputy Director     504.658.7200  504.658.7208  
Bhola Dhume 
 
Departmental Secretary    504.658.7200  504.658.7208  
Nelson Savoie 
 
Management Services Supervisor   504.658.7200  504.658.7208  
Paul L. Medus, Jr. 
 
Board of Building Standards    504.658.7200   504.658.7208 
& Appeals  
 
Chief Building Official         504.658.7101          504.658.7208         
Curtis Mann   
 
Operating Engineers     504.658.7107  504.658.7211 
Edmonia Dorsey 
 
Building Division     504.658.7130   504.658.7209 
 
Chief Building Inspector    504.658.7130   504.658.7209 
Johnny Odom 
  
Electrical Division    504.658.7145   504.658.7211 
 
Chief Electrical Inspector     504.658.7145   504.658.7211 
Larry Chan 
 
Mechanical Division    504.658.7153  504.658.7211 
 
Chief Mechanical Inspector    504.658.7153  504.658.7211 
Rodolphe (Rudy) Hardouin 
 
Permit Applications     504.658.7125   504.658.7210 
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Permit Supervisor     504.658.7125   504.658.7210 
Estelle Brown 
 
Plan Review     504.658.7115   504.658.7212 
 
Chief Plan Examiner    504.658.7115   504.658.7212 
Anthony O. Emukah  
 
Zoning Administration     504.658.7125   504.658.7210 
 
Zoning Administrator    504.658.7125   504.658.7210 
Edward J. Horan 
 
Motor Vehicle Inspection Division    504.658.7170   504.658.7213 
(Brake Tags) 
City Hall, Rm 2W89 
 
Deputy Director     504.658.7170   504.658.7213 
Sidney Bournes 
 
Supervisor      504.658.7170   504.658.7213  
Jesse Bridges 
 
Taxicab Bureau     504.658.7102   504.658.7213 
City Hall, Rm 2W84 
 
Deputy Director     504.658.7102   504.658.7213 
Sidney Bournes 
 
Taxicab Bureau Administrator   504.658.7102   504.658.7213 
Yolanda Brownfield 
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Sanitation Department 
Phone: 504.658.3800  Fax: 504.658.3801 
1300 Perdido Street, Room 1W03 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:  Fax:  
 
Director      504.658.3800  504.658.3801 
Veronica White  
 
Garbage Collection 
 
Metro Disposal     504.368.4333  504.365.1762 
 
Richard’s Disposal     504.241.2142  504.244.9799 
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Sewerage & Water Board   
Phone: 504.585.2190  Fax: 504.585.2540 
Website: www.swbnola.org 
625 St. Joseph Street 
New Orleans, Louisiana  70130 
………………………………………………………………………………... 
 

Phone :  Fax: 
 
Execuitve Director      504.585.2210  504.585.2540 
Marcia St. Martin 
 
General Superintendent    504.585.2365  504.585.2540 
G. Joseph Sullivan 
 
Customer Service,      504.529.2837   504.762.3394 
Open & Close, and Billing 
 
Emergency/Complaint Line    504.942.3833  504.585.2540 
 
Customer Relations     504.585 2039  504.585.2540 
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SPCA 
Phone:  504.368.5191 Fax: 504.368.3710 
Website: www.la-spca.org 
1700 Mardi Gras Boulevard 
New Orleans, Louisiana  70117 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Executive Director     504.368.5191  504.368.3710 
Laura Maloney 
laura@la-spca.org 
 
Executive Assistant     504.368.5191  504.368.3710 
Gloria Dauphin 
gloria@la-spca.org 
 
Director of Shelter Operations   504.368.5191  504.368.3710 
Lori Wheat 
wheat@la-spca.org 
 
Development Director    504.368.5191  504.368.3710 
Ana Zorrilla 
ana@la-spca.org 
 
Donor Relations Coordinator   504.368.5191  504.368.3710 
Andrew Lindstad 
andrew@la-spca.org 
 
Director of Humane Law Enforcement  504.368.5191  504.368.3710 
Kathryn Destreza 
Kathryn@la-spca.org 
 
Community Outreach Coordinator  504.368.5191  504.368.3710 
Lori Haeuser 
lori@la-spca.org 
 
Comptroller      504.368.5191  504.368.3710 
Evelyn Simon 
evelyn@la-spca.org 
 
Special Events Coordinator    504.368.5191  504.368.3710 
Shelly Patton 
shelly@la-spca.org 
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Volunteer Programs Coordinator   504.368.5191  504.368.3710 
Ginger Morvant 
ginger@la-spca.org 
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State Offices 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Applied Technology     225.925.6128   225.925.6882 
  
Asset Forfeiture / Criminal Patrols   225.925.6311   225.925.4903 
  
Casino Gaming     225.922.2155   225.922.1580 
Baton Rouge - Headquarters Office 
 
Casino Gaming Phone     337.262.1368   337.262.1468 
Lafayette - Field Office 
 
Casino Gaming     337.491.2850   337.491.2852 
Lake Charles - Field Office 
 
Casino Gaming      504.471.2822   504.471.2828 
New Orleans - Field Office 
 
Casino Gaming      318.862.9730   318.862.9732 
Shreveport - Field Office 
  
Commission on Law Enforcement   225.925.4418   225.925.1998 
  
Communications Operations   225.925.6325   225.925.6290 
  
Concealed Handguns Permits   225.925.4867   225.922.0225 
  
Controller's Office     225.925.6279   225.925.7458 
  
Crime Lab      225.925.6216   225.925. 6217 
  
Criminal Intelligence    225.925.4755   225.925.4940 
  
Criminal Records     225.925.6095   225.925.7005 
  
Deputy Secretary of Public Safety    225.925.6118   225.925.3742 
Col. Whitehorn 
 
 Detectives - North District    318.484.2190   N/A 
  
 Detectives - South District    225.925.7282  225.925.3885 
  
 Detectives - West District    337.262.3341   337.262.1514 
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Fire Marshal      225.925.4911   225.925.4414 
  
Fleet Operations     225.925.6137   N/A 
  
Gaming Administration – Suitability  225.925.3597   N/A 
Baton Rouge 
 
Gaming Administration – Video    225.925.1900  N/A 
Baton Rouge  
  
Gaming Enforcement - Suitability/Video  318.484.2423  318.444.2425 
Alexandria 
 
Gaming Enforcement - Suitability/Video  225.922.0534  N/A 
Baton Rouge 
 
Gaming Enforcement - Suitability/Video  337.262.5795   337.262.5804 
Lafayette 
 
Gaming Enforcement – Video   985.876.8834  985.857.3766 
Houma 
 
Gaming Enforcement – Video   337.491.2850   337.491.9922 
Lake Charles 
 
Gaming Enforcement – Video   504.471.2822  504.471.2828 
New Orleans 
  
Gaming Enforcement – Video   318.862.9910  318.862.9922 
Shreveport 
 
 Governor's Office     225.342.7015  225.242.7099 
  
 Highway Safety Commission   225.925.6991  N/A 
 
 Human Resources / Personnel    225.925.6067  225.925.3970 
  
 Information (LSP HQ Front Desk)  225.925.6006   N/A 
  
 Information Technology    225.925.6226  225.925.4019  
  
 Insurance Fraud Unit    225.925.3818  225.925.3819 
  
 Internal Affairs     225.925.6189  225.925.6425 
  
 Investigative Support Center   225.925.1978  225.925.4766 
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Joint Emergency Services    225.658.2618  225.654.8327 
Training Center 
 
La Capitol Federal Credit Union   225.342.5055  N/A 
  
Legal Affairs      225.925.6103  225.925.4624 
  
Legislature – House     225.3426945  225.342.8336 
  
Legislature – Senate     225.342.2040  225.342.0617 
  
LP Gas Commission     225.925.4895  225.925.4898 
  
Louisiana State Troopers Association  225.928.2000  N/A 
  
 Motor Vehicle Information    877.368.5463  N/A 
  
 Narcotics - North District    318.484.2190  318.484.2128 
  
 Narcotics - South District    225.925.6426  N/A 
  
 Narcotics - West District    337.262.3361  337.262.5169 
  
 Operational Development / Public Affairs 225.925.6202  225.925.3717 
  
 Purchasing      225.925.6014  225.922.2859 
  
 Recruiting      225.925.6121  225.925.6106 
  
 Region I - Baton Rouge    225.925.6424  225.925.6006 
  
 Region II – Alexandria    318.484.2201  318.487.5374 
  
 Retirement      225.925.4878  225.925.3797 
 
Secretary, DPS&C     225.342.6740  225.342.9439 
Richard Stalder   
  
State Police Commission    225.925.7057  225.925.7058 
  
Transportation and Environmental  225.925.6113  N/A 
Safety Section (TESS) 
  
Traffic Records (Crash Reports)   225.925.6156  225.925.4922 
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Training Academy     225.925.6121  225.925.6106 
  
Truck Center      225.925.3800  225.925.3912 
 
Undersecretary     225.925.6032  225.925.4673 
Steve Hymel 
 
Vehicle Theft      225.925.3860  N/A 
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Technology 
Phone: 504.658.7900  Fax: 504.658.7929 
1300 Perdido Street, Room 1W03 
New Orleans, Louisiana  70112 
……………………………………………………………………………… 
 

Phone:  Fax: 
 
Interim Chief Technology Officer   504.658.7900  504.658.7929 
Anthony Jones 
 
Management Information Systems   504.658.7600  504.658.7799 
(M.I.S.) 
Room 3E05 
 
City of New Orleans Help Desk   504.658.7800  504.658.7981 
 
Xerox Document Center    504.658.7980   504.658.7981 
Room BE08 
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Union Passenger Terminal  
Phone: 504.299.1880  Fax: 504.299.8454 
1001 Loyola Avenue 
New Orleans, Louisiana  70113 
………………………………………………………………………………... 
 

Phone:  Fac: 
 
Emergency lines     504.586.1456  504.299.8454 
       504.628.0020 
 
Amtrak      1.800.872.7245 504.299.8454 
 
Greyhound      1.800.231.2222 504.299.8454 
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Vieux Carré Commission 
Phone: 504.658.1420   Fax: 504.658.6742 
334 Royal Street, 2nd Floor 
New Orleans, Louisiana  70130 
……………………………………………………………………………… 
 

Phone:   Fax: 
 
Director      504.658.1420   504.658.6742 
Lary Hesdorffer 
 
Principal Architectural Historian   504.658.1420   504.658.6742 
Hilary Irvin
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VIGOR (Volunteers in Government of Responsibility) 
Phone: 504.658.4015  Fax: 504.658.4002 
1300 Perdido Street, Room 1W09 
New Orleans, Louisiana  70112 
…………………………………………………………………………… 
 

Phone:   Email: 
 
Volunteer Coordinator    504.658.4015  504.658.4002 
Robert Fogarty      504.658.4008 
rxfogarty@cityofno.com 
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Wisner Foundation 
Phone: 504.658.4060  Fax: 504.658.4065 
1300 Perdido Street, Room 2W86 
New Orleans, Louisiana  70112 
………………………………………………………………………………... 
 

Phone:   Fax: 
 
Secretary Treasurer     504.658.4060   504.658.4065 
C. Cathy Norman 
 



 133

SECTION   III.  City Holiday Schedule 
 
 
2007 City Hall Holiday Schedule 
 
New Year’s Day:    Monday,  January 1 

Martin Luther King, Jr. Holiday  Monday,  January 15 

Mardi Gras Day    Tuesday, February 20 

Good Friday     Friday, April 6 

Memorial Day    Monday,  May 28 

Independence Day    Wednesday, July 4 

Labor Day     Monday, September 3 

Thanksgiving Day    Thursday, November 22 

Day after Thanksgiving   Friday,  November 23 

Christmas Day    Tuesday,  December 25 
 
 
2008 Tentative City Hall Holiday Schedule* 
 
New Year’s Day    Tuesday,  January 1  

Martin Luther King, Jr. Holiday  Monday, January 21 

Mardi Gras Day    Tuesday, February 5 

Good Friday     Friday, March 21 

Memorial Day    Monday,  May 26 

Independence Day    Friday, July 4 

Labor Day     Monday,  September 1 

Thanksgiving Day    Thursday, November 27 

Christmas Day    Thursday,  December 25 
 
* All 2008 Holidays still pending City Council approval at print time. 
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SECTION   IV.  Maps 
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